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We’re getting older, and that’s 
good for you. 

CHM recently celebrated its 
36th anniversary of enabling 
Christians to share the costs of 
each other’s medical bills. 

It’s momentous, in a way. 
Thirty-six years ago, among 
other events and milestones, 
the election took place in 
which Ronald Reagan was 
elected President of the United 
States; the last episode of 
James Garner’s “The Rockford 
Files” aired; Israel and Egypt 
established diplomatic relations; 
John Lennon was killed in 
New York City; and the federal 
budget was $590 billion (in 
contrast to today’s $3.99 
trillion). 

And CHM was born as a 
ministry of Christians serving 
each other as modeled in the 
book of Acts and to fulfill the 
direction of Galatians 6:2: 
“Carry each other’s burdens and 
so fulfill the law of Christ.”

Our ministry’s membership 
has never been higher than it is 
today. We’re pleased because of 
what this says about the way our 
members view the ministry, not 
because of the value of size. 

We do very little advertising. 
The majority of new members 
come from our Bring-a-Friend 
referral program (chministries.
org/bringafriend), through 
which members recruit 
family and friends to join the 
ministry. The best validation 
we could ever hope to receive 
is our members acting as our 

ambassadors, and it occurs every 
day across the country. Frankly, 
it’s humbling. 

A great deal has changed at 
CHM over the last 36 years. 
Programs have been added, 
processes refined, strategies 
pursued. 

It has been my privilege to 
lead this ministry since Nov. 
26, 2001. For 15 years I’ve 
had the opportunity to serve 
you with the heart of a pastor 
(which I was for 16 years) with a 
background in business as well. 

Most 
importantly, 
I’ve spoken 
with 
thousands 
of CHM 
members 
about their 
experiences—
what they 
liked, what 
they didn’t like, what we did 
right and what we could have 
done better—that has made me 
and our CHM staff better as a 
result. 

That’s the great delight of all 
of us at CHM: to serve and 
talk to you about your needs, 
experiences and life events. It’s 
why at our weekly chapel service 
we pray for members who have 
requested it.

CHM is not just a company 
or a business; it’s a ministry. 
We remind ourselves of that 
constantly. In the rush of daily 
events it’s always possible to get 
locked into the actions of what 

we need to do and to get so busy 
we overlook the purpose, which 
is to glorify God and serve His 
people. 

Keeping our eyes on that prize is 
the cornerstone of our work as 
we endeavor to represent Christ, 
the cornerstone of life. 

Thirty-six years is a long time in 
human terms, but less than an 
eye-blink or a nanosecond in the 
realm of eternity. Nevertheless, 
what happens to us during the 
years we’re privileged to walk 
this earth matters greatly to us 
individually. When we’re sick 

or injured, and 
particularly if 
we’re seriously 
sick or badly 
injured, time 
can seem to pass 
slowly indeed. 

However, what 
CHM members 
know is that 

our great God is watching over 
them, and that this ministry is 
with them when they need the 
services we provide. 

CHM is a provision. It’s a 
service based on the leading 
of the Holy Spirit. It’s a 21st 
century manifestation of a New 
Testament command to love 
and care for one another (John 
13:34-35). 

It’s a ministry. And, the Lord 
willing, it’ll be serving us or the 
people that come after us 36 
years from now, and beyond.

“Our ministry’s membership 
has never been higher than 
it is today. We’re pleased 
because of what this says 

about the way our members 
view the ministry, not 

because of the value of size.”
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Members relieved to discover affordable health care 
and maternity program through CHM

See “Cladek testimony,” page 13

By Derek Cladek, Tarpon Springs, Fla.
My wife, Melissa, and I lost our health 
insurance in July 2014 when we moved 
our family from Alaska to Florida. We had 
never heard of health cost sharing, but a 
friend posted 
on Facebook 
how she 
received help 
with medical 
bills through 
Christian 
Healthcare 
Ministries.

I had my 
doubts; we were accustomed to having 
health insurance and I only used it once 
in 15 years. After our big move, though, 
Melissa didn’t have health insurance 
through her job and I’m self-employed, 
so our only option was to go to the 
Obamacare health exchanges. 

I quickly realized the coverage we could 
get was considerably more expensive 
than what we had in Alaska through my 
wife’s former employer. Under the new 
law, our previous premium of $220 per 
month would jump to nearly $700—and 
we wouldn’t get a dime in assistance until 
we paid our $7,000 deductible. (As a 
side note, our insurance premiums and 
deductibles would be even more expensive 
in 2016 had we not signed up with 
CHM.)

We took the leap of faith and joined 
CHM in December 2014; Melissa became 
pregnant just a few months later with our 
second child. 

Melissa went into labor around 11 p.m. 
Dec. 6, 2015. God must have known that 
we needed to get to the hospital quickly; 
we left our house at 12:07 a.m. and our 

beautiful daughter, Emmeline, was born 
just an hour and a half later!

A few weeks after the delivery, Melissa was 
in the emergency room with 
postpartum complications, but 
thankfully it wasn’t serious and 
she recovered quickly.

Here’s what I learned about 
handling hospital and other 
medical costs during a 
pregnancy:

1. Months before Emmeline 
was born, I called the hospital and asked 
for its self-pay rates. We were given a 
prepayment agreement with several 
options for the type of birth and length 
of hospital stay. The price was $3,300 
plus $500 for each additional day, 
compared to over $15,000 billed to our 
insurance company for the birth of our 
first child, Elijah. I immediately sent 
the information to CHM via its online 
Member Portal at 
chministries.org/
members. 

2.  In mid-October 
I called CHM 
to inquire about 
sharing time and 
told the staff we 
had to make the 
full payment before 
leaving the hospital. 
By early November 
we received a 
check from CHM 
for the hospital 
charge, along 
with some other 
reimbursements for 
maternity medical bills.

3.  Though we knew that other bills 

(such as anesthesiology and pathology 
bills) would arrive after the delivery, 
we received a suspicious $2,589 bill 
from a doctor we never remembered 
seeing stating that the treatment was 
for a humerus fracture. I found myself 
wondering if our previous insurance 
would have have processed the claim 
and errantly paid for a bone fracture we 
never experienced. The ordeal opened 
our eyes to how easily billing errors can 
occur and that a great potential for waste 
exists in our health care system.

4.  I learned to ask two questions of health 
care providers: “What is your self-pay 
rate?” and “If I pay the full balance now, 
do you offer an additional discount?”*

5.  It can take time to get the right kind 
of bills (itemized bills), submit them 
to CHM and wait for them to go 
through the sharing process (90-120 
days according to CHM’s website). 
Since a pregnancy is a nine-month 
marathon, there are numerous bills 
coming and going during that time and 

careful record keeping is 
important—and good for 
your sanity!

We’re so thankful to be part 
of a ministry that shares 
other Christians’ health care 
bills. I’ve been amazed at 
how health care prices can 
be negotiated and I often 
wonder what we would 
have done without CHM. 
Having received help with 
Emmeline’s birth costs in 
2015, we’re glad to now 
be on the “giving end” in 
2016. Making our monthly 
financial gift to the ministry 

“We’re so thankful to be part 
of a ministry that shares 

other Christians’ health care 
bills. I’ve been amazed at 
how health care prices can 
be negotiated and I often 
wonder what we would 

have done without CHM....
Making our monthly 

financial gift to the ministry 
is easy and painless when 
we think about how we’re 

helping other people.”



Christian Healthcare Ministries  •  July 20164

Medical 
Consultant

Christian Healthcare
Ministries
127 Hazelwood Ave.
Barberton, OH 44203

Phone: 800-791-6225
Fax: 330-848-4322

E-mail: 
doc@chministries.org

Health education 
resources at:
www.chministries.org/
healthinfo

Dr. Michael 
Jacobson, D.O.

Lab tests may no longer require (an 
independent) doctor’s order 

Healthwatch - promoting biblical health and wellness by Dr. Michael Jacobson, D.O.

© Dr. Michael D. Jacobson. Do not reproduce this article without permission.

In a recent newsletter article I 
mentioned that a doctor’s order is 
necessary to obtain a laboratory 
or other diagnostic test. In 
response, a CHM member wrote 
the following: 

Hi Dr. Jacobson. Your page 
13 article in the March 2016 
newsletter claims that we need 
a doctor’s order to undergo lab 
or image tests. I believe the law 
has changed, state by state, and 
in Illinois we can get lab work 
done without a doctor’s order. I 
just recently did this by using Any 
Lab Test Now (anylabtestnow.
com), which CHM recommends 
and which uses Quest Diagnostics 
as their main lab. The way these 
labs operate legally is that they 
have doctors 
supervising the 
process so that 
it’s legit. The lab 
drew blood, sent 
it in, and got 
the results to me 
within in a few 
days.

I also used Health One Labs (also 
listed on the CHM website at 
chministries.org/providerlist) to 
find an Illinois lab that would test 
my cholesterol, lipids, etc. There are 
many tests I can have performed 
without going through a doctor. 
This saves me time and money. I’m 
not sure if this helps or is directly 
related to the page 13 article, but 
people in Illinois are not yet aware 
of how the laws have changed. 
Please help spread the news.

…to which I responded by 
writing:

Thank you for the tip. After 
receiving a few responses including 
yours, I discovered that the 
Department of Health and 
Human Services (HHS) issued a 
new rule in 2014 that required 
laboratories to provide test results 
directly to patients. At the time, 
there were only a handful of states 
allowing this practice. However, 
the new federal rule supposedly 
supersedes all state law—probably 
because most laboratories that 
process tests are reimbursed 
through the Centers for Medicare 
and Medicaid Services (CMS) 
[sounds unconstitutional to me, 
but that’s a discussion for another 

time]. Patient 
advocacy groups 
pushed for this 
rule to take 
effect, and it 
has so far been 
viewed as a 
good thing. 

But is it really a good thing? 
Well, in my mind, yes and no. 

Advantages

Let’s consider some obvious 
advantages:
1. It saves money. As the CHM 

member pointed out, being 
able to order lab tests without 
going to the doctor saves the 
cost and time of a doctor’s 
visit. 

2. Transparent and competitive 
pricing. Perhaps even more 

important, as more laboratories 
offer services directly to 
patients, there’s a greater 
likelihood that they’ll post their 
prices* in an attempt to attract 
business. These posted prices 
will introduce competition 
into the market, which can 
drive costs down even further. 
This kind of transparency has 
been sorely lacking in health 
care and, I believe, dramatically 
decreases its costs. As I’ve 
written before, until there is 
published, transparent pricing 
for services and patients can 
shop for the “best buy,” there is 
no market force to keep costs 
down (i.e. the United States 
doesn’t have a true free-market 
health care system. It’s never 
been tried, at least in the 
modern era).

3. Giving patients the right to 
essentially order their lab tests 
gives them more control over 
their own health care.

4. Direct lab ordering not only 
reaffirms patient autonomy, 
it also reaffirms that patients 
are responsible for their own 
health. 

Disadvantages

1. It’s entirely possible that 
patient-ordered tests are 
unnecessary. As evidence-
based medicine (using 
sound research and literature 
review as the basis for clinical 
practice) has become the 
buzzword of modern medicine, 
we’re discovering that many 

See “Orders for lab tests,” page 13
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The CHM Guidelines...bite-sized (part 2)

See “Bite-sized Guidelines,” page 11

Medical bills for illnesses or injuries
Editor’s note: Information in this article is 
taken from CHM Guidelines I through L, 
available at chministries.org/guidelines. 
Please note that the Guidelines are the 
authority on how CHM operates and on 
how medical bills are authorized for sharing. 
Detailed information appears in each 
Guideline referenced below.

If you’re a CHM member, don’t be 
intimidated by the financial side of a 
major medical incident like surgery or 
hospitalization. CHM’s Guidelines exist to 
guide you—step-by-step—if an illness or 
injury occurs. 

What to do when you need medical care 
[Guideline I]

For non-emergency and elective care 
or procedures, it’s always beneficial to 
shop around for the best prices. Helpful 
resources are CHM’s recommended 
provider directory at chministries.org/
providerlist and healthcarebluebook.
com. 

Here are some tips when interacting with 
your health care providers:*

• CHM isn’t insurance, so inform your 

providers that you’re a self-pay patient 
and that the ministry assists with your 
medical costs after all other forms of 
assistance have been exhausted. You can 
present your providers with:
1. Your CHM membership card
2. The CHM letter to health 

care providers, available at 
chministries.org/downloads/
HealthCareProviderLetter2016.pdf 

• Ask for a bill reduction (discount). 
Notify CHM if your provider sets a 
payment timeframe for a discount of 40 
percent or more.

• For bills exceeding $1,000, contact the 

Members grateful for prayer card ministry after son’s death
CHM includes a prayer card along 
with each monthly Member Gift 
Form (billing statement). The card 
contains the name, contact information 
and prayer request of a member or 
prospective member who has contacted 
CHM and given permission for ministry 
staff to share the request with other 
members. Hundreds of member families 
are asked to pray for each request and 
send expressions of encouragement such 
as cards, Bible verses and notes.

Here’s how the prayer card ministry 
affected one member family:

Dear CHM Staff and Members, 

We thank you, brothers and sisters, 
with grateful hearts. In January we 
called CHM to ask for prayer. Our 
son, Johnathan, committed suicide, 
leaving behind his pregnant wife, 
Brita.

Not only did your wonderful staff 

pray for us, but within a few days 
we began receiving cards, letters and 
notes from CHM members across 
the country.

More than 120 families contacted 
us. We were humbled and 
overwhelmed at the outpouring of 
compassion and love.

During a very dark time of feeling 
the helplessness that comes with 
profound grief, God moved in the 
hearts of His precious people to 
reach out to us. He showed us that 
we’re not alone, that He knows our 
pain and that He knows our hearts 
and minds are full of questions, 
longing and loss.

He showed His love and grace 
through all of you.

We thank you with the deepest 
gratitude. We wept many times at 
the depth of compassion and love 

so freely shown to us. Amazingly, 
we also felt joy and uplifted by so 
many kind notes, postcards, poems, 
songs, bookmarks and grief resources.

We can’t thank you enough; you’ve 
been such lights of hope to our 
family. Thanks in part to you, we 
can still say that God is good all of 
the time!

Love in Jesus,

Tom and Rebecca Carnine and family
Amery, WI

Johnathan and 
Brita Carnine
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Meet your CHM staff: Arielle Stryffeler and Dave 
Conkey

Arielle Stryffeler: 
I grew up in 
Columbiana, 
Ohio, was 
homeschooled 
by my mom, and 
then earned a 
degree in business 
administration 

from Thomas Edison State University’s 
online program. Prior to coming on staff 
at CHM I served as a financial assistance 
coordinator at the YMCA in Boardman, 
Ohio, and helped make memberships and 
summer camps affordable for families.

As part of CHM’s Member Assistance 
department, I answer members’ and 

prospective members’ questions about the 
ministry and update account information.

Interacting with members every day is 
something I love to do. What a privilege it 
is to hear your stories and learn how God 
is working in your lives. I love that we’re so 
much more than “an alternative to health 

See “Meet your staff,” page 12

My wife, Dora, and I were uninsured after 
I retired from state government work in 
2010. The new health care law’s passage 
caused us to seek insurance, but it was too 
expensive. We checked out health cost 
sharing ministries and joined CHM in 
April 2014. 

I’m so glad we did.

In November Dora experienced unusual 
vaginal discharge and in January 2015 
experienced pain in her pelvic area. The 
pain worsened, and in April she was 
diagnosed with uterine cancer. Doctors told 
us she needed a hysterectomy.

During that time God taught me about 
facing death. I wrestled with unpleasant 
thoughts and emotions over the possibility 
of losing my wife. Though we had been 
Christians for many years, our anxiety 
grew. This was the first serious health threat 
either of us had faced. 

I prayed a lot and reflected intensely on the 
meaning of my faith. I concluded that the 
only real answer to the fear of death was 
the hope of life so graciously offered to us 
by God through the resurrection of Jesus. 
Dora and I prayed together and reaffirmed 
our trust in God—no matter the outcome.

The hospital called five days before the 
surgery to make financial arrangements. 
Until then I’d neglected to request 
discounts, so the following day I called to 
ask for a reduced rate comparable to what 
an insurance company would receive and 
encouraged the hospital staff to look briefly 
at CHM’s website.* The hospital granted 
a significant discount, but in retrospect 
I regret not contacting the staff sooner 
because there would 
have been more time to 
negotiate—perhaps getting 
an even better price.

Thankfully, the 
hysterectomy revealed 
that Dora’s cancer hadn’t 
spread beyond her uterus. 
She was hospitalized due 
to an infection soon after 
her surgery, but today she’s doing well. 
She hasn’t experienced any symptoms 
since surgery and has had only follow-up 
appointments.

We didn’t learn the full extent of the 
hospital’s discount until after surgery. We 
received more than $90,000 off our bill, 
bringing the balance to just over $20,000. 
CHM shared that amount—as the 
Guidelines stated it would—and enabled 

us to secure Dora’s expensive medical 
treatment without worries of how we 
would pay the bill.

I found it fairly easy to submit the CHM 
forms and itemized medical bills. In some 
instances, it was tricky to obtain copies of 
statements from providers, but that was all. 
If only it was that easy to fill out and file 
income tax returns!

Through the miracle of 
modern medicine and the 
kindness and love of CHM 
members who shared our 
bills, I will have my wife 
longer in this present age. 
I see more clearly now that 
the hope of resurrection is 
our power in facing death.

*Editor’s note: Health care providers can 
learn more about CHM at chministries.
org/providers, by calling the phone number 
on the back of your CHM membership card, 
or by reading CHM’s letter to providers, 
available at chministries.org/downloads/
HealthCareProviderLetter2016.pdf.  

Members hope in God to defeat the fear of death
By Ted Gay, Miami, Fla.
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Prayer PageAll the believers were one in heart and mind. No 
one claimed that any of his possessions was his 

own, but they shared everything they had...There 
were no needy persons among them. Acts 4:32, 34a
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Christian Healthcare 
Ministries 

Prayer Page

127 Hazelwood Ave
Attn: Prayer Page

Barberton, OH 44203

Phone: 800-791-6225 
(ask for the Prayer 

Page)
Fax: 330-798-6105

www.chministries.org
E-mail: prayerpage@

chministries.org

What is the 
Prayer Page?

The Prayer Page is an 
additional means by 
which CHM members 
help other Christians.

Most of the medical 
needs listed on these 
pages are ongoing 
bills from pre-existing 
conditions, which do 
not qualify for sharing 
through the regular 
CHM program. (They 
are not bills incurred 
before members 
joined CHM.)

Giving to needs 
listed on these pages 
is not your CHM 
monthly gift. It is an 
opportunity to give 
over and above your 
gift amount. We urge 
you to send cards of 
encouragement even 
if you are unable to 
contribute financially.

See the sidebars on 
pages 8-9 for more 
information on how 
to give.

7

Continued on page 8

Please do not send financial gifts 
directly to the people listed below. 
Giving should be sent via the CHM 
office (see page 8 sidebar). Addresses 
are provided below if you wish 
to send cards, letters or emails of 
encouragement.

1. Danny Arnold, Sr.: 487 Trestle 
Way, Conway, SC 29526 
Condition: knee replacement and 
complications. Total bills: $7,540. 
Donations: $5,502. Add-on bills: 
$6,073. Remaining: $8,111. 

2. Teresa Arthur: 4724 Pennsylvania 
Ave. NE, Roanoke, VA 24019 
Condition: gallbladder surgery. 
Total bills: $10,866. Donations: 
$3,812. Remaining: $7,054.

3. Robert Ashba: 1041 Margie St., 
Summerton, SC 29148 Condition: 
knee replacement. Total bills: 
$38,983. Donations: $12,285. 
Remaining: $26,698.

4. Randy Baetz: S 1539 Stenslien 
Ln., Westby, WI 54667 Condition: 
arthritis. Total bills: $15,648. 
Donations: $2,825. Remaining: 
$12,823.

5. Brenda Bailey: PO Box 466, 
Milroy, PA 17063 Condition: 
ovarian cyst. Total bills: $8,271. 
Donations: $2,820. Remaining: 
$5,451. 

6. Sage Bainter: 245 Deadman 
Canyon Rd., Big Timber, MT 

59011 Condition: hip replacement. 
Total bills: $25,608. Donations: 
$7,053. Remaining: $18,555.

7. Kyle Barnes: 194 Elm St., 
Covington, GA 30014 Condition: 
rare heart condition. Total bills: 
$61,443. Donations: $28,781. 
Add-on bills: $2,041. Remaining: 
$34,703.

8. Gil Bates: PO Box 544, Rocky 
Top, TN 37769 Condition: 
diverticulitis. Total bills: $14,674. 

9. Jeff Bathiany: 311 37th St. #2B, 
Marathon, FL 33050 Condition: 
Tourette syndrome/cervical spinal 
stenosis. Total bills: $44,000. 
Donations: $18,018. Remaining: 
$25,982.

10. Kathy Baxter: 292 Alcoda Dr., 
Orofino, ID 83544 Condition: 
total hip replacement. Total bills: 
$18,981. Donations: $9,050. 
Remaining: $9,931.

11. John Berry: 765 Deerhead, 
Dunlap, TN 37327 Condition: 
gastric ulcer. Total bills: $12,065. 
Donations: $4,216. Remaining: 
$7,849. 

12. Kathleen Bishop: 2539-1 Shoal 
Creek Church Rd., Shelby, NC 
28152 Condition: heart blockage. 
Total bills: $20,779. Donations: 
$3,482. Remaining: $17,297.

13. Roman Borntrager: 1321 E 
Main St., Linn, MO 65051 
Condition: knee replacement. Total 

bills: $20,500. 
Donations: 
$3,778. 
Remaining: 
$16,722.
14. Charlotte 
Branham: 
2778 Spokane 
Creek Rd., 
East Helena, 
MT 59635 
Condition: 
Charlotte’s 
husband, 
Alan, passed 
away after a 
battle with 

throat cancer. Total bills: $40,138. 
Donations: $80,277. Add-on bills: 
$51,510. Remaining: $11,371.

15. Nathan Brower: 11690 
Highland Colony Dr., Roswell, 
GA 30075 Condition: surgery 
for pectus excavatum (congenital 
condition). Total bills: $63,779. 
Donations: $15,278. Remaining: 
$48,501.

16. Kathleen Brubaker: 110079 
SE 50th Ave., Sawyer, KS 
67134 (dkbru90@gmail.com) 
Condition: autoimmune disease. 
Total bills: $13,013. Donations: 
$11,857. Add-on bills: $15,349. 
Remaining: $16,505. 

17. David T. Campbell: PO Box 
453, Powell, WY 82435 (dave@
davecampbelloutdoors.com) 
Condition: spinal stenosis/
laminectomy. Total bills: $50,746. 
Donations: $31,781. Remaining: 
$18,965.

18. Marissa Carlson: 12735 Regal 
Pine Ln., Houston, TX 77070 
Condition: torn ACL ligament. 
Total bills: $15,948 Donations: 
$1,303. Remaining: $14,645.

19. David Carroll: 1515 
Summertown Hwy., Hohenwald, 
TN 38462 Condition: congestive 
heart failure and diabetes 
complications. Total bills: $63,506. 
Donations: $17,214. Add-on 
bills: $243. Discounts: $35,998. 
Remaining: $10,537.

20. Fausto Cebeira, c/o Miriam 
Miller: 767 File Rd., Milton, PA 
17847 (trotzkesykes@yahoo.
com) Condition: severe back pain. 
Total bills: $31,158. Donations: 
$25,118. Remaining: $6,40.

21. Donald Churchill: PO Box 
1061, Haines, AK 99827 
Condition: heart procedures. 
Total bills: $36,206. Donations: 
$11,585. Remaining: $24.621.

22. Martin Coates: 2480 Keene 
Summit Rd., Wysox, PA 18854 
(cctransport2@gmail.com) 

Prayer Page Giving

Each need would be met in full if each 
member family contributed 

$21.97 this month or $7.33 for the next 
three months.

These amounts are suggestions; please consider 
giving today.

Prayer Page total needs 
remaining this month: 
$2,110,783
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Who can give?

All readers are invited 
to give to Prayer Page 
needs (above regular 
monthly gifts) as they 
feel led.

All giving is voluntary; 
there is no obligation 
to give to Prayer Page 
needs to remain a 
CHM member.

How much 
should I give?

Give however much 
you feel led to give. 

See the “Prayer Page 
Giving” box on page 7 
for suggestions.

How do I 
send my gift?

You can send financial 
gifts to the CHM 
office and they will 
be forwarded to 
the recipient you 
choose. Gifts sent in 
this manner are tax 
deductible.

Please make your 
check out to CHM 
and write “Prayer 
Page” and the name of 
the gift recipient in the 
memo line. We will 
deposit your check and 
generate another check 
to send to the recipient 
of your choice. We will 
forward any card or 
encouraging note that 
you include, or you 
can send it directly to 
the recipient.

 
Continued on the page 
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And the prayer offered in faith will make the sick person well; the Lord will raise hi

Condition: non-Hodgkin’s 
lymphoma and complications. 
Total bills: $9,070. Donations: 
$177,631. Discounts: $5,392. 
Add-on bills: $251,430. 
Remaining: $77,477.

23. David Cooper: PO Box 134, 
Woodland, NC 27897 Condition: 
heart procedure. Total bills: 
$47,249. Donations: $21,292. 
Remaining: $25,957.

24. Jane Cowart: PO Box 
1613, Haines, AK 99827 
(wcowart@57@live.com) 
Condition: fibroid tumors/
hysterectomy. Total bills: $54,887. 
Donations: $38,913. Remaining: 
$15,974.

25. Sherman Davis: 1230 
Waterberry Rd., Woodlawn, VA 
24381 Condition: back surgery. 
Total bills: $6,756. Donations: 
$552. Remaining: $6,204. 

26. Stanley Decker: 844 Pleasant 
Hill Rd., DeRidder, LA 70634 
(carldecker1960@yahoo.com) 
Condition: intervertebral disc 
disorder. Total bills: $61,534. 
Donations: $51,155. Add-on 
bills: $500. Remaining: $10,879.

27. Lowell Devitt: 47961 258th St., 
Brandon, SD 57005 Condition: 
heart attack and procedure. 
Total bills: $46,833. Donations: 
$20,644. Remaining: $26,189.

28. James Eberly: PO Box 504, 
Terre Hill, PA 17581 Condition: 
osteoarthritis/knee replacement. 
Total bills: $18,746. Donations: 
$12,396. Add-on bills: $2,775. 
Remaining: $9,125.

29. Laura Ellsworth: 4874 
Palo Dr., Tarzana, CA 91356 
Condition: knee replacement. 
Total bills: $2,009. Donations: 
$15,544. Add-on bills: $35,748. 
Remaining: $22,213.

30. David & Kimberly Erb: 343 
Tanglewood Ln., Coppell, TX 
75019 Condition: The Erbs’ young 
daughter, Zenee, incurred medical 
bills for treatment of an umbilical 
hernia. Total bills: $7,540. 
Donations: $2,173. Remaining: 
$5,367.

31. Sandra Erlenbach: PO Box 
577, Millersport, OH 43046 

Condition: arthritis/knee 
replacement. Total bills: $63,554. 
Donations: $4,378. Remaining: 
59,176. 

32. Bobbie Flowers: 113 Lawrence 
Rd., West Columbia, SC 29170 
Condition: gallbladder surgery. 
Total bills: $17,558. Donations: 
$9,230. Remaining: $8,328.

33. Brenda Fox: 8601 Wakefield 
Dr., McKinney, TX 75070 
Condition: spinal stenosis. Total 
bills: $46,409. Donations: 
$19,556. Add-on bills: $9,044. 
Remaining: $35,897.

34. Candace Garner: 3756 Rd. 84, 
Lingle, WY 82223  Condition: 
ureter repair. Total bills: $34,476. 
Donations: $19,749. Add-
on bills: $2,188. Remaining: 
$16,915.

35. Cora Garth: 27460 Pierce St., 
Southfield, MI 48076 Condition: 
hysterectomy. Total bills: $15,034. 
Donations: $7,269. Remaining: 
$7,765.

36. Mark Gasster: 3656 Harkness 
St., Napa, CA 94558 Condition: 
epilepsy. Total bills: $11,682. 
Donations: $2,193. Add-on bills: 
$900. Remaining: $10,389.

37. Natalya Goncharova: PO 
Box 349, Maple Valley, WA 
98038 Condition: carotid tumor 
surgeries. Total bills: $13,749. 
Donations: $2,496. Add-on bills: 
$29,124. Remaining: $40,377.

38. Darryl Graber: 56811 County 
Rd. 27, Goshen, IN 46528 
(wellmangraber@hotmail.com) 
Condition: atrial fibrillation/heart 
ablation. Total bills: $76,810. 
Donations: $48,352. Add-
on bills: $5,171. Remaining: 
$33,629.

39. Roger Graber: 3258 E 800 N, 
Plainville, IN 47568 Condition: 
ACL/meniscus tear. Total bills: 
$16,755. Donations: $4,054. 
Add-on bills: $881. Remaining: 
$13,582.

40. Jeannine Graves: 5507 
Reeves Dr., Silsbee, TX 77656 
Condition: cataract surgery. Total 
bills: $9,200. Donations: $3,823. 
Remaining: $5,377.

41. Joseph Griffin: 1992 SW 

Danforth Cir., Palm City, 
FL 34990 Condition: GERD 
(acid reflux). Total bills: $9,152. 
Donations: $3,043. Remaining: 
$6,109.

42. Beth Grimm: 428 E Orange St., 
Lancaster, PA 17602 Condition: 
herniated disc. Total bills: $15,872.

43. Timothy Grubb: 3520 6th 
Ave., Beaver Falls, PA 15010 
Condition: elbow/arm surgery. 
Total bills: $34,118. Donations: 
2,886. Remaining: 31,232. 

44. Joseph Hallman: 1919 Forest 
Dr., Orangeburg, SC 29118 
Condition: heart condition. 
Total bills: $41,766. Donations: 
$28,088. Add-on bills: $1,591. 
Remaining: $15,269

45. David & Christy Havird: 720 
Cannon Bottom, Belton, SC 
29627 Condition: The Havirds’ 
young son, Grady, suffered a 
perforated eardrum. Total bills: 
$52,580. Donations: $27,186. 
Remaining: $25,394.

46. Jeffrey Hegstrom: 11802 
Summerhaven Circle, Gulfport, 
MS 39503 Condition: surgery 
for shattered elbow. Total bills: 
$19,238. Donations: $10,314. 
Add-on bills: $1,482. Remaining: 
$10,406.

47. Jeffrey Heindel: 14399 Ted 
Wallace Rd., Brogue, PA 17309 
(jaggerx@mac.com) Condition: 
brain tumor treatment. Total bills: 
$107,497. Donations: $100,350. 
Remaining: $7,147.

48. Roy Heine: 2007 Road R., 
Waco, NE 68460 Condition: 
total knee replacement. Total bills: 
$11,129. Donations: $5,510. 
Remaining: $5,619.

49. Trisha Helmuth: 6210 
Richardson Lane, Sarasota, FL 
34240 Condition: defibrillator 
surgery. Total bills: 3,939. 

50. Forrest Holdeman: 3386 Old 
Hwy 61 S, Leland, MS 38756 
Condition: hernia repair. Total 
bills: $25,024. Donations: $8,421. 
Remaining: $16,603.

51. Carol Huffman: 3611 Mary 
Circle, Ames, IA 50014 
Condition: abdominal surgery. 
Total bills: $28,268. Donations: 



$7,251. Remaining: $21,017.
52. Christine Hurst: 4772 

Westbury Rd., Red Creek, NY 
13143 Condition: herniated disc 
surgery. Total bills: $22,500. 

53. Jill Isken: 651 E Cedar 
Ave., Cedar Grove, WI 53013 
(zach7777@hotmail.com)  
Condition: uterine fibroid tumors. 
Total bills: $22,889. Donations: 
$31,824. Add-on bills: $23,054. 
Remaining: $14,119.

54. Andrey Ivantsov: 615 C 
Street SW, Auburn, WA 98001 
Condition: heart condition and 
surgery. Total bills: $60,321. 
Donations: $14,670. Remaining: 
$45,651. 

55. Carol James: 18224 Justice 
Rd., Camp Douglas, WI 54618 
Condition: diverticulitis. Total 
bills: $39,130. Donations: 3,223. 
Remaining: 35,907.

56. Faith Jelle: P.O. Box 169, 
Kykotsmovi, AZ 86039 
(twolivingbyfaith@yahoo.
com) Condition: Three 
spinal surgeries. Total bills: 
$22,053. Donations: $17,941. 
Discounts: $1,500. Add-on 
bills: $31,093. Remaining: 
$33,705. 

57. Jan Johnson: 208 Granite 
Park Ct., Lincoln, CA 95648 
Condition: gallbladder surgery. 
Total bills: $3,573. 

58. Jane Jones: 38420 
Palomino Ln., Burns, OR 
97720  Condition: arthritis/hip 
replacement. Total bills: $29,591. 
Donations: $16,477. Remaining: 
$13,114.

59. Gilbert Kassing: 3907 
Farmingdale Dr., Arlington, TX 
76001 Condition: heart attack/
triple bypass surgery. Total bills: 
$77,722. Donations: $6,353. 
Remaining: $71,369.

60. Rhonda Kessler: 70479 SE 
60th Ave., Sawyer, KS 67134  
Condition: osteoarthritis/knee 
replacement. Total bills: $10,022. 
Donations: $9,654. Add-on bills: 
$11,376. Remaining: $11,744. 

61. Lee Anna Kester: 15650 
James Ct., Garfield, AR 72732 
Condition: diabetic ketoacidosis. 

Total bills: $8,802. Donations: 
$749. Remaining: $8,053.

62. Victor Koehn: 445 Union 
B Rd., Monterey, TN 38574 
Condition: hip replacement. 
Total bills: $16,578. Donations: 
$3,731. Add-on bills: $8,465.
Remaining: $21,312.

63. Daniel Kranz: 3101 Old 
Naches Hwy., Yakima, WA 
98908 (Dancrane11@Q.com)  
Condition: total knee replacement. 
Total bills: $23,704. Donations: 
$16,693. Remaining: $7,011.

64. Darlene Ladines: 1330 
Olmstead Rd., Grandview, WA 
98930 Condition: hysterectomy. 
Total bills: $27,600. Donations: 
$20,850. Remaining: $6,750.

65. Walter A. Langley, Jr.: 1700 N 
Monroe, Ste. 11-170, Tallahassee, 
FL 32303 Condition: heart 

disease. Total bills: $16,430. 
Donations: $6,951. Remaining: 
$9,479.

66. Lucinda Lauver: c/o Tim 
Lauver, 124 Lauver Lane, 
Mifflintown, PA 17059 
Condition: dystonia (neurological 
disorder). Total bills: $4,416. 
Donations: $23,271. Add-on 
bills: $36,351. Remaining: 
$17,496.

67. Keng Fun Lee: 3328 
Shepperton Blvd., Indianapolis, 
IN 46228  Condition: 
degenerative disc disease. Total 
bills: $34,007. Donations: 
$18,865. Remaining: $15,142. 

68. Rose Lee: 517 Heather 
Dr., Round Rock, TX 78664 

(rosemary.lee213@gmail.com) 
Condition: Stage 4 (advanced) 
breast cancer. Total bills: $16,778. 
Donations: $18,952. Add-on 
bills: $28,987. Remaining: 
$26,813. 

69. Jennifer Lehman: 2923 
Pafko Dr., Sarasota, FL 34232 
(willielehman@gmail.com) 
Condition: surgery for female 
problems. Total bills: $13,663. 
Donations: $9,792. Add-on bills: 
$2,155. Remaining: $6,026.

70. Kimberly Luckey: 5773 West 
Fork Rd., Darby, MT 59829 
Condition: multiple heart 
surgeries. Total bills: $37,987. 
Donations: $23,270. Remaining: 
$14,717. 

71. John & Rosa Martin: 252 S 
Kinzer Rd., Paradise, PA 17562 
Condition: The Martins’ young 
son, Daymon, underwent surgery. 
Total bills: $12,128. Donations: 
$3,297. Remaining: $8,831. 
72. Suzanne McDonald: 
9211 Acorn Dr., Waco, TX 
76712 Condition: heart valve 
replacement/aorta repair. Total 
bills: $18,698. Donations: 
$13,182. Add-on bills: $3,800. 
Remaining: $9,316. 
73. Joseph Medlock: 215 N 
Pine St. #3602, Charlotte, NC 
28202 Condition: achalasia (rare 
esophagus disorder). Total bills: 
$21,481. Donations: $9,065. 
Add-on bills: $888. Remaining: 

$13,304.
74. Cynthia Miller: 946 W 630 

S., Apt. 50, Pleasant Grove, UT 
84062 Condition: gallbladder 
surgery. Total bills: $13,990. 
Donations: $8,290. Remaining: 
$5,700.

75. Thomas Mills: 15906 Ryan Dr., 
Belton, MO 64012 Condition: 
myelodysplasia (blood condition). 
Total bills: $26,849. Donations: 
$4,910. Remaining: $21,939.

76. Rita Mitchell: 906 28th St. SW, 
Hickory, NC 28602 Condition: 
carotid artery surgery. Total bills: 
$28,641. Donations: $13,946. 
Remaining: $14,695.

77. Vickie Morris: 1012 Norwich 
Rd., Charlotte, NC 28227 
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How do I use 
the Giving 

Guide?
In the Giving Guide 
(chministries.org/
givingguide), find the 
range of membership 
numbers in which 
your number falls. 
You can send a gift to 
the need number that 
corresponds to your 
member number.

For example, if your 
number is 140000, you 
can send to need #63.

These directions are 
only suggestions; if you 
are not a CHM member 
or feel led by the Lord 
to give to a need other 
than the one suggested, 
please do so!

How do I send my gift? 
(Continued from the 
page 8 sidebar)

Please send to:
Christian Healthcare 

Ministries
Attn: Gift Processing
127 Hazelwood Ave.
Barberton, OH 44203

Any gifts designated 
for a person not on 
the Prayer Page will be 
forwarded to another 
recipient. 

If you wish to donate 
to Prayer Page needs 
using your credit 
card or bank account, 
please call the CHM 
Member Assistance 
department at 1-800-
791-6225, ext. 5993. 
Donations can be 
made online via the 
CHM Member Portal 
at chministries.org/
members.

Prayer Page  •  July 2016 9m up...The prayer of a righteous man is powerful and effective...James 5:15a, 16b

What happened to the 
Giving Guide?

In an effort to conserve newsletter 
space, the Giving Guide—which 
proportionately matches member 
families with Prayer Page medical 
bills—is now only available online 
at chministries.org/givingguide. 
We thank you for your faithfulness 
in giving to Prayer Page needs and 
apologize for any inconvenience.
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(vickieinhisgrace@yahoo.com) Condition: 
surgery and other medical difficulties. Total 
bills: $76,446. Donations: $62,860. Add-
on bills: $148. Remaining: $13,734.

78. Robert Neal: 50100 E Town Hall Rd., 
Frazee, MN 56544 Condition: heart 
condition. Total bills: $59,451. Donations: 
$10,719. Discounts: $6,509. Remaining: 
$42,223.

79. Georgia Nicholson: 1390 Topaz Ln., 
Gardnerville, NV 89460 (geoegia@
frontier.com)  Condition: hip replacement. 
Total bills: $72,516. Donations: $53,962. 
Remaining: $18,554.

80. Alan Nortz: 164 Apollo Rd. SE, 
Carrollton, OH 44615 Condition: heart 
condition (arrhythmia). Total bills: $29,126. 
Donations: $14,234. Remaining: $14,892.

81. Heather Page: 225 Empire Rd., Crofton, 
KY 42217  Condition: blood transfusion/
surgery. Total bills: $4,909. 

82. Lisa Patterson: 9577 S 161st W Ave., 
Sapulpa, OK 74066 Condition: heart 
condition. Total bills: $14,652. Donations: 
$7,335. Remaining: $7,317.

83. Albina Perevertaylo: 7230 22nd St., Rio 
Linda, CA 95673 (davidp0693@gmail.
com) Condition: hypertension. Total bills: 
$22,673. Donations: $16,324. Remaining: 
$6,349.

84. John Ponsonby: 7710 W Suncrest, 
Wichita, KS 67212 Condition: nasal polyp 
surgery. Total bills: $3,840. 

85. Dana Price: 37961 Eastwood Rd., 
Hilliard, FL 32046 Condition: uterine 
cancer. Total bills: $13,341. Donations: 
$6,806. Add-on bills: $2,464. Remaining: 
$8,999.

86. Steve & Sarah Ramsey: 505 S Harris 
Rd., Corsicana, TX 75110 Condition: 
The Ramsey’s young daughter, Ava, suffered 
from spina bifida. Total bills: $19,507. 
Donations: $11,898. Remaining: $7,609.

87. Mike Reed: 1368 M Rd., Loma, CO 
81524 Condition: hypertension. Total bills: 
$9,601. 

88. Kim Rees: PO Box 1417, Thayne, 
WY 83127 Condition: hip replacement. 
Total bills: $8,523. Donations: $714. 
Remaining: $7,809.

89. Derrick Richardson: 7108 Blue Beech 
Dr., Fort Wayne, IN 46815 Condition: 
shoulder replacement. Total bills: $21,130. 
Donations: $9,764. Remaining: $11,366. 

90. Patricia Rodgers: PO Box 60, Mineola, 
TX 75773 Condition: knee replacement. 
Total bills: $10,027. Donations: $1,987. 

Remaining: $8,040.
91. Brenda Rutt: 111 Apple Blossom Circle, 

Lititz, PA 17543 Condition: cyst removal. 
Total bills: $11,632.  

92. John Sanny: 3506 Nancy Place, 
Shoreview, MN 55126 Condition: torn 
rotator cuff. Total bills: $10,581. 

93. Jana Schloesser: 3216 W Sahuaro Dr., 
Phoenix, AZ 85029 Condition: pacemaker 
replacement. Total bills: $2,696. 

94. Stephen Schmelzer: 330 North 
Barneburg Rd., Medford, OR 97504 
Condition: heart attack/stent inserted. Total 
bills: $3,215. Donations: $27,508. Add-on 
bills: $31,522. Remaining: $7,229.

95. Angelica Segui-Kuhl: PO Box 190102, 
Atlanta, GA 31119 Condition: deviated 
septum. Total bills: $19,611. Donations: 
$11,127. Remaining: $8,484.

96. Iva-Laura Self: 4607 Clay Ct., 
Fredericksburg, VA 22408 Condition: 
heart procedure. Total bills: $3,392.

97. Rhonda Shearer: 70 Clay Manor Ct., 
Springboro, OH 45066 Condition: 
achalasia (esophagus disease). Total bills: 
$12,845. Donations: $2,459. Add-on bills: 
$40,966. Remaining: $51,352.

98. Pavel Smid: 679 N. Hill Rd., Kalispell, 
MT 59901 Condition: heart attack. Total 
bills: $58,529. Donations: $30,007. 
Remaining: $28,522.

99. Richard Smithers: 818 Southmoor 
Ln., Round Lake Beach, IL 60073 
Condition: groin injury. Total bills: 
$24,005. Donations: $13,715. Remaining: 
$10,290.  

100. Suzanne Speight: 4316 Wedgworth 
Rd., Fort Worth, TX 76133 Condition: 
tumor/cyst removal. Total bills: $11,120. 
Donations: $4,184. Remaining: $6,936

101. Sean Statkus: 3165 Peg Leg Mine Rd., 
Jamul, CA 91935 Condition: herniated 
disc/back surgery. Total bills: $58,776. 
Donations: $30,415. Remaining: $28,361.

102. W.A. Scott Stevenson: PO 
Box 697, Monticello, UT 84535 
(scott@3stephideaway.com) Condition: 
osteoarthritis/hip replacement. Total bills: 
$69,534. Donations: $56,066. Remaining: 
$13,468.

103. Ben Stoltzfus:1302 Cedar Ave., East 
Earl, PA 17519 Condition: bypass surgery. 
Total bills: $82,198. Donations: $14,786. 
Remaining: $67,412.

104. Pamela Strader: 105 S Cuernavaca, 
Austin, TX 78733 Condition: abdominal 
aortic aneurysm. Total bills: $71,661. 

Donations: $13,024. Remaining: $58,637.
105. Ruth Stroup: PO Box 344, Weippe, ID 

83553 Condition: Stage 4 (advanced) breast 
cancer. Total bills: $7,912. Donations: 
$22,010. Add-on bills: $53,042. 
Remaining: $38,944.

106. Michael Summers, Jr.: 1387 Hidden 
Forest Dr., Goodview, VA 24095 (mcs_
jr72@yahoo.com) Condition: back surgery. 
Total bills: $15,006. Donations: $12,264. 
Add-on bills: $3,604. Remaining: $6,346. 

107. Elizabeth Unruh: 41276 202nd St., 
Yale, SD 57386 Condition: blocked artery/
heart procedure. Total bills: $40,666. 
Donations: $17,466. Add-on bills: $1,558. 
Remaining: $24,758.

108. James Van Wagner: 7884 Grant Ave 
Rd., Auburn, NY 13021 Condition: 
shoulder replacement surgery. Total bills: 
$17,688. Donations: $33,745. Add-on 
bills: $30,612. Remaining: $14,555.

109. Eva Wagler: 6957 N 550 E, 
Montgomery, IN 47558 Condition: heart 
condition. Total bills: $8,788. Donations: 
$29,323. Add-on bills: $67,257. 
Remaining: $46,722. 

110. Willie “Cliff” Wilson: 15664 
Mountain Valley Place, Lakeside, 
CA 92040 (rockinw54@yahoo.com) 
Condition: heart transplant. Total bills: 
$4,000. Donations: $29,022. Add-on bills: 
$98,087. Remaining: $73,065.

111. Greg Worley: 1301 Robinwood, West 
Plains, MO 65775 Condition: torn rotator 
cuff. Total bills: $7,999. 

112. Cathy Wright: 582 Damien Cir., Gold 
Hill, OR 97525 Condition: achalasia (rare 
esophagus disorder) and botulism. Total 
bills: $51,808. Donations: $44,377. Add-
on bills: $868. Remaining: $8,299.

113. Hannah Wright: 3279 38th Ave., 
Columbus, NE 68601 Condition: pelvic/
abdominal pain. Total bills: $13,595. 
Donations: $8,311. Remaining: $5,284.

114. Cheryl Wyant: 6600 W 45th St. 
N., Wichita, KS 67205 Condition: 
hip replacement. Total bills: $13,620. 
Donations: $8,618.  Add-on bills: $2,779. 
Remaining: $7,781.
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Bite-sized Guidelines (continued from page 5)

CHM Member Advocate department 
at 1-800-791-6225 before accepting a 
discount or making a payment.

• Apply for any other financial assistance 
available, even if you don’t think you’ll 
qualify.

• Ask providers to bill you directly (see 
“What to do with medical bills” below) 
and set up a payment plan according to 
what you can afford.

*Editor’s note: For an in-depth guide to 
CHM and health care providers, see the 
May 2016 newsletter at chministries.org/
newsletter. 

What to do with your medical bills 
[Guideline J]

Here’s what to submit to CHM within six 
months of the date of service (the sooner 
you send these items, the faster your 
eligible medical bills can be shared):

• All members must submit the 
following forms, available at 
chministries.org/downloads/
NeedsProcessingPacketWeb.pdf or via 
the Member Portal at chministries.org/
members:
1. the Needs Processing Form
2. the Needs Processing Worksheet
3. the Medical Release (HIPAA) Form
4. the Letter of Explanation
5. the Prayer Page Request Form (only 

necessary for pre-existing conditions)
• Members not eligible for Medicare must 

submit standardized health care provider 
billing forms (CMS-1450 or CMS-1500 
your provider will know what these are); 
-or- itemized medical bills containing the 
following information:
1. the patient’s name
2. the date of service
3. the place of service
4. the procedural (CPT) code
5. the charge for each service rendered

• Medicare-eligible members must submit 
their Medicare Explanation of Benefits 
(EOB) instead of itemized bills or 

standardized billing forms.

What happens when CHM receives 
medical bills [Guideline K]

The CHM sharing process takes 90-120 
days from the time our offices receive your 
medical bills. Large discounts (40 percent 
or more) often can help speed sharing 
time; notify CHM if your provider sets a 
timeframe for payment. 

Also, please be sure to submit everything 
described above in “What to do with your 
medical bills.” Incomplete submissions 
aren’t immediately detected by CHM and 
slow sharing time.

• Step 1: The CHM Member Records 
department stamps all documents with 
the receipt date and enters them into our 
computer database.

• Step 2: The Needs 
Processing department 
makes sure that medical 
bills are not duplicates, 
are eligible according to 
the Guidelines, are itemized and contain 
no billing mistakes made by your 
health care providers. Based on your 
paperwork (and sometimes your medical 
records, if requested), this department 
also “assigns” an illness (diagnosis) and 
incident (treatment timeframe) to each 
bill. Doing so maximizes your available 
sharing amount per diagnosis.

• Step 3: The Member Advocate 
department reviews bills to make sure 
that the maximum discount has been 
obtained and verifies discounts with your 
health care providers.

• Step 4: The Member Reimbursement 
department release funds for sharing 
from the audited CHM bank account.

• Step 5: You receive a check or checks 
from the CHM office that you use to 
pay your health care providers or that 
reimburse you for eligible expenses paid 
out-of-pocket.

If you receive an additional discount after 
you submit your bills to CHM, please 
notify us right away by calling 1-800-
791-6225. If you receive a discount after 
the ministry has shared your bills, return 
the funds to CHM so we can apply those 
dollars toward other members’ medical 
bills; returning “overpayments” is required 
for continued CHM membership.

Paying medical bills [Guideline L]

It’s acceptable to pay your medical bills at 
the time of service only if they total $1,000 
or less; CHM will reimburse you for the 
eligible amount. 

Please set up a payment plan—whatever 
you can afford—if your bills total over 
$1,000 and try to negotiate a sizeable 
discount. We discourage paying upfront 
for large bills because doing so eliminates 

the possibility of you or the 
CHM staff negotiating a 

larger discount in the 
future. 

The CHM Member 
Advocate department 

can help you 
negotiate a larger 
discount if you’re 
unable to do so. The 

reason we try to get at least a 40 percent 
discount is because insurance companies 
routinely receive 40 percent or more off 
their policyholders’ medical bills. Our 
position is that the same thing is fair for 
CHM members.

Building a relationship with your 
providers can help you reduce your bills 
and establish a precedent for other CHM 
members who may seek treatment from 
the same providers in the future.

Next month: The CHM Guidelines…
bite-sized (part 3): Medical bills for 
maternity
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insurance”; we’re a community of believers that 
covers you in prayer.

I was raised in a Christian home by parents 
who put God above all else. I accepted 
Jesus Christ as my savior at a young age and 
now attend Grace Church in Akron, Ohio. 
Ephesians 3:16-19 is my favorite verse. It’s an 
incredible prayer asking that we—God’s people 
in all generations—will be filled with 
the incomprehensible love of Christ.

My parents, Bruce and Monica, still 
reside in Columbiana and my brother 
recently moved to Colorado. I now live 
close to the CHM offices in Barberton, 
Ohio. Being physically active brings 
me great joy and I will try just about 
anything for the experience. What I enjoy 
most, however, is family, friends and simply 
“doing life” together.

Dave Conkey: I was born and raised in 
Copley, Ohio, and studied at the nearby 
University of Akron before earning my 
Doctor of Pharmacy degree at The University 
of Charleston School of Pharmacy (West 
Virginia)—which aids me now when 
authorizing CHM members’ medical bills. 
I also develop training materials for new 
staff in the Needs Processing department. 
Before joining the CHM staff, I interned and 

worked for five years as a CVS pharmaceutical 
technician.

I was blessed to be born into a Christian home 
and have attended church my entire life. I 
accepted Jesus Christ as my savior at a young 
age and attend Summit Wesleyan Church in 
Akron, where my father serves as pastor.

2 Timothy 4:1-5 is my 
favorite Bible passage. 
Paul emphasizes the 
importance of standing 
firmly on the Word of 
God and the teachings 
of God’s Son, Jesus. He 
encourages believers not 
to be led astray by false 

teachers who say the things we want to hear 
instead of God’s truth.

I’m constantly amazed at how much the 
CHM staff cares about members and fellow 
co-workers. CHM is just as much a family as 
it is a ministry. I’m convinced that there’s no 
other ministry quite like CHM. We care and 
pray for you daily.

In my spare time, I volunteer at my church 
and at Sharon Camp in Wadsworth, Ohio. I’m 
also an avid Cleveland sports fan and movie 
buff.

Meet your staff (continued from page 6)

Your questions 
answered
Q: I received more than one 
billing statement in the same 
month. What’s going on?

A: You’ll receive your Member 
Gift Form statement around 
the 15th of each month; the 
statement contains billing 
information for your chosen 
CHM program (Gold, Silver 
or Bronze). The billed amount 
remains the same each month 
unless you change your 
program or the number of 
people in your membership.

Members enrolled in 
the optional (but highly 
recommended) Brother’s 
Keeper program also receive a 
separate billing statement once 
per quarter (in January, April, 
July and October). 

Unlike your monthly Member 
Gift Form, the Brother’s Keeper 
amount due varies because it’s 
based on the total amount of 
medical bills submitted for 
Brother’s Keeper sharing that 
quarter, divided by how many 
members are enrolled in the 
program at that time.

For example, suppose that 
during a certain quarter 
members submit medical bills 
eligible for Brother’s Keeper 
sharing totaling $900,000. If 
the number of membership 
units participating in 
Brother’s Keeper is 45,000, 
the dollar amount due per 
membership unit would be $20 
($900,000/45,000).
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Orders for lab tests (continued from page 4)

Health Q & A with Dr. Michael Jacobson, D.O.

Q:We appreciate the medical 
insights you give each month in 

the CHM newsletter and I’ve recently 
been searching for a solution of my 
own. I am a 64-year-old female, 5’3” 
and weighing 124 lbs. So far the only 
medical issue has been borderline Type 
2 diabetes, which I control through 
diet and exercise. I recently experienced 
spotting and my doctor ordered 
ultrasounds to rule out cancer.

During one ultrasound, the technician 
discovered large stones in my 
gallbladder. She said they looked like 
they had been there a long time; they 
were “large enough to make jewelry 
out of.” The tech urged me to get my 
gallbladder removed so that I didn’t 
experience an attack during the middle 
of the night or on vacation far away. 
However, my doctors think it wise 
to wait until the gallbladder causes 

problems before dealing with it. 

Finding the gallstones was a complete 
surprise. I had no indication there was 
a problem. I eat reasonably healthy, 
take Lactaid for lactose intolerance and 
avoid caffeine and 
chocolate.

Do you think I 
should consider 
surgery? We have 
read briefly about 
herbal helps 
and wondered 
if a gallbladder 
flush would make things worse. Any 
comments you can give would be 
appreciated.

A:The last statistics I heard were 
that gallstones found incidentally 

on ultrasound only cause “attacks” or 

symptoms in about one percent of 
patients per year. Therefore, I think that 
your doctors are correct and are giving 
you the responsible recommendation. 

My experience with gallstone “flushes” 
is that they don’t actually cause 
gallstones to evacuate the 
gallbladder. Instead, they stimulate 
strong contractions, which may 
remove biliary sludge that can cause 
gallstones to form. In your case, I 
would be concerned that a flush 
might cause a stone to get “stuck” 
in the common bile duct and 
precipitate an attack.

If you have a health question for Dr. 
Jacobson, CHM Medical Consultant, 
please email it to doc@chministries.org. 
This information is not intended to replace 
the advice of your physician.

Gallstones: surgery or herbal flush?

tests (especially screenings like PSA, 
mammograms for younger women, pre-
operative chest X-rays and EKGs, etc.) 
that we routinely ordered in the past 
are truly unnecessary—or unnecessary 
at certain ages. Patients who order their 
own lab tests may not be aware of this 
shift.

2. Doctors may be unaware that patients 
are managing their health by self-

ordering lab tests. Patients may not 
have the training to recognize subtle 
abnormalities earlier in the disease 
process when intervention is critical or 
to realize they may have conditions that 
worsen over time.

Overall, I think this is a good change. 
If patients recognize the risks, they can 
exercise their rights while still avoiding 

potential health pitfalls. 

*Editor’s note: A number of labs included 
in the “National Providers” section of 
CHM’s recommended health care provider 
and services directory (chministries.org/
providerlist) include prices on their websites.

is easy and painless when we think about 
how we’re helping other people. 

Editor’s note: Learn more about the Cladeks’ 
maternity experience by reading Derek’s blog 
(christianhealthshare.com), which contains 
more insights and tips on interacting with 

maternity care providers.

*CHM recommends upfront payment of a 
medical bill only if it totals less than $1,000 
or if you receive a discount greater than 40 
percent. For bills over $1,000, please contact 
the CHM Member Advocate department; 

our staff may be able to negotiate a larger 
discount on your behalf. Remember, once a 
bill has been paid, negotiations cease and the 
opportunity to obtain a larger discount is lost.

Cladek testimony (continued from page 3)
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Dear Brothers and Sisters at CHM,
Thank you for what you do! Every time I 
need to speak personally with one of your 
staff members, I realize that what was 
written in a recent newsletter is correct: 
you think of and treat your members like 
family, not just customers.

I was recently diagnosed with a synovial 
cyst on my spine. The Lord blessed me 
with a wonderful doctor and hospital. 
I’m happy to say that I’m well on my 
way to recovery and I have no pain in my 
leg anymore. And, with the discounts I 
received on my bill, I reduced my out-of-
pocket costs.

CHM has been such a blessing to our 
family. We want to bless someone in our 
CHM family as a result. Please accept the 
enclosed donation to help someone in 
need.

Thank you for this wonderful ministry. 
We tell everyone who will listen and many 
have joined as a result.

Lord bless,

Shannon Schulz
Cody, WY

Dear CHM (especially Lori Perko),
I can’t thank you enough for the funds to 
remove the 15 lb. tumor that plagued me 
for years. The circulation to my legs—
and my energy—is returning. If I hadn’t 
received treatment, I don’t know what 
would have happened. I was at the end of 
my rope. No one would help me except 
Christian Healthcare Ministries. Thank 
you, God! And thank you, CHM, for 
responding and doing what God has called 
you to do.

In Christian love,

Jill Isken
Cedar Grove, WI

Dear CHM,
I just want to say thank you for the checks 
you sent for the medical bills from my 
surgery. They’re all paid now—praise 
the Lord! This was my first time using 
Christian Healthcare Ministries for a 
medical need. I wasn’t sure how well the 
program would work, but imagine my 
delight when I opened my mailbox and 
pulled out a check. I was shouting and 
praising the Lord. I’m pretty sure the 
whole neighborhood heard me.

I can’t thank CHM enough for all you’ve 
done. God has provided for me every day, 
and I’m so blessed.

God is so good,

Jennifer Humerickhouse
Anderson, IN

Dear CHM, 
I would like to give an extra donation 
to CHM because I’m so grateful for all 
you have done for me, especially after my 
difficult time in the hospital. I value being 
a member, and I hope that this gift will 
support CHM and help other members.

God bless you always,

Maria Vander Vegt
Emigrant, MT

Dear CHM, 
I just wanted you to know that I received 
a check sharing my bills. I have never used 
a health cost sharing ministry before so I 
didn’t know what to expect. I know CHM 

has really grown and I appreciate all of the 
time and effort you are making to share 
bills as quickly as possible. I appreciate all 
you do, and I’m grateful for this ministry.

Sincerely,

Alan Jones
Rowlett, TX

Dear Lori,
No words can express our gratitude for the 
support that you and CHM have provided 
through our difficult time. Your help freed 
us from financial concerns and worries. 
We were able to focus on my husband’s 
well-being.

I thank the Lord for this ministry and for 
people like you. My husband and I will 
continue to support and promote CHM 
to friends, family and our church family. I 
pray the Lord will continue to prosper this 
wonderful ministry for His glory and for 
the good of every member and employee.

May the Lord bless you and keep CHM 
under His protection,

Nina Jabbour
El Cajon, CA

Dear CHM,  
I love receiving the CHM monthly 
newsletter via email. Having the Prayer 
Page right on my computer screen gives me 
the ability to email the people I pray and 
give to right then.

Thank you!

Lori Supernaw
Central City, NE

Letters to Christian Healthcare Ministries
Just as the church of Christ is not a building, Christian Healthcare 
Ministries isn’t an office in Ohio. These letters represent what you who 
participate in CHM are accomplishing for each other and for the cause of 

Christ. You, through your collective and faith-based sharing and support, 
make this ministry possible. We are privileged to serve you. We are privileged 
to serve Him.  -Rev. Howard Russell



Christian Healthcare Ministries (hereinafter “CHM”), a not-for-profit religious organization, is not an insurance company. No ministry operations or publications are offered through 
or operated by an insurance company. CHM does not guarantee or promise that your medical bills will be shared or assigned to others for financial gifts. Whether any CHM member 
chooses to share the burden of your medical bills will be entirely voluntary. As such, CHM should never be considered as a substitute for an insurance policy. Whether you receive any 
financial gifts for medical expenses and whether CHM continues to operate, you are always liable for any unpaid bills.

Especially for Florida Residents: A copy of the official registration and financial information may be obtained from the Division of Consumer Services by calling toll-free, within the 
state of Florida. Registration does not imply endorsement, approval, or recommendation by the State of Florida. 1-800-435-7352 Our Florida registration number is CH3543. CHM has 
not retained any professional solicitors or professional fundraising consultants and 100% of each contribution is received by our organization.

Especially for Kentucky Residents: Notice: CHM is not an insurance company. CHM’s related operations and publications are not issued by an insurance company and they are not 
offered through an insurance company. CHM does not guarantee or promise that your medical bills will be shared or assigned to others for financial gifts. Whether any member chooses 
to share the burden of your medical bills will be totally voluntary. CHM should never be considered as a substitute for an insurance policy. Whether you receive any gifts for medical 
expenses, and whether or not CHM continues to operate, you will always remain liable for any unpaid bills.

Especially for Maryland Residents: Notice: CHM is not an insurance company. CHM’s related operations and publications are not issued by or offered through an insurance company. 
CHM does not guarantee or promise that your medical bills will be shared or assigned to others for financial gifts. No other member will be compelled to contribute toward the cost of 
your medical bills. Therefore, CHM should never be considered a substitute for an insurance policy. This activity is not regulated by the Maryland Insurance Administration, and your 
liabilities are not covered by the Maryland Life and Health Guarantee Fund. Whether or not you receive any financial gifts for medical expenses and whether or not CHM continues to 
operate, you are always liable for any unpaid bills.

Especially for Oklahoma Residents: This is not an insurance policy. It is a voluntary program that is neither approved, endorsed or regulated by the Oklahoma Department of Insurance 
and the program is not guaranteed under the Oklahoma Life and Health Insurance Guaranty Association.

Especially for Pennsylvania Residents: Notice: CHM is not an insurance company. CHM’s related operations and publications are not issued by or offered through an insurance 
company. CHM does not guarantee or promise that your medical bills will be shared or assigned to others for financial gifts. Whether any member chooses to share the burden of your 
medical bills will be totally voluntary. As such, CHM should never be considered as a substitute for insurance. Whether you receive any financial gifts for medical expenses, and whether 
or not CHM continues to operate, you are always liable for any unpaid bills.

Especially for South Dakota Residents: CHM is not an insurance company. CHM’s program is not an insurance contract. This plan does not fall under the jurisdiction of the South 
Dakota Division of Insurance and the plan is not covered under the South Dakota guaranty fund.

Especially for Wisconsin Residents: Attention: CHM is not an insurance company. CHM’s related operations and publications are not issued by or offered through an insurance 
company. CHM does not guarantee or promise that your medical bills will be shared or assigned to others for financial gifts. Whether any member chooses to share the burden of your 
medical bills is entirely voluntary. CHM should never be considered as a substitute for an insurance policy. Whether or not you receive any financial gifts for medical expenses, and 
whether or not CHM continues to operate, you will always remain responsible for the payment of your own medical bills.

CHM legal notices
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Prayer requests this month: These are prayer requests only. Please send your monthly financial gift 
to the CHM office (see instructions on your yellow Member Gift Form billing statement). We invite you to send cards or 
words of encouragement to the people listed below. 
Andrew & Susannah Barnett: 13 Aspen 
St., Bangor, ME 04401 Newborn baby 
James recently spent time in the NICU.

Francis Blanchard: 505 W Sundance Way, 
Chandler, AZ 85225  Francis suffers brain 
trauma from a bicycle accident. Please pray.

Lisa Boles: 7701 Beamer Station Rd., 
Poland, IN 47868 Lisa has severe pain and 
awaits a diagnosis. Please keep her in prayer.

Frances Britton: 12001 Scenic Valley 
Lane, Hagerstown, MD 21740 Frances 
mourns the loss of her husband.

Timothy & Anna Faulkenberry 
(ajaxx1680@msn.com) Four-year-old 
Jackson has been diagnosed with leukemia.

Rodger Fussee-Durham: 20200 Byrd 
Ave., Lago Vista, TX 78645 Rodger was 
hospitalized for serious injuries; please pray.

Sarah Hatcher: 5450 West Beach, 
Duncan, OK 73533 Sarah has been 
diagnosed with cancer and requests prayer.

Kevin Kelly: 38246 CR 43, Eaton, CO 
80615 Kevin has advanced cancer and is in 
severe pain. Please keep him in prayer.

Donald & Amber Leer: 420 Shepherds 
Cove Dr., Osceola, IN 46561 Three-year-
old Mason suffers from seizures.

Delena McElroy: 311 Lula Belle Lane 
NW, Ft. Walton Beach, FL 32548 Delena 
has Stage 4 (advanced) cancer. Please pray.

Sheila Odom: 1906 NW 6th St., Spiro, 
OK 74959 Sheila’s cancer is spreading.

Janet Ogden: 6162 W 800 North, Roann, 
IN 46974 Janet was hospitalized for 
emergency surgery; please pray for her.

Tanya Sazama: PO Box 75, Richville, MN 
56576 Tanya has advanced cancer.

April Scott: 881 S Storment Lane, Gilbert, 
AZ 85296 Please pray for April, who was 
injured in a collision with a drunk driver.

Earmel Sparks: 337 Zoo Lane, Tazewell, 
VA 24651 Earmel’s wife passed away.

Gregory Woitalla: 33221 Quest Rd., 
Pierz, MN 56364 Gregory has cancer.
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