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Celebrating 40 years of service—
and many more to come
Part 11: The spirit of Thanksgiving

The history of America’s Thanksgiving is often 
traced back to 1621, when the Plymouth Colony 
settlers and the Wampanoag Native Americans 
shared a meal celebrating the harvest.  This 
colony’s Thanksgiving celebrants had survived 
the 65-day-long Mayflower journey from England, 

where 102 men, women, and children crossed a storm-filled 
Atlantic Ocean in a space probably not much larger than the size 
of your home. Upon arrival, they struggled through a cruel New 
England winter: half of them died, including 14 of the group’s 

18 mothers. Yet, they were so filled with a 
spirit of thanksgiving for God’s goodness, 

including the year’s bountiful harvest, that 
they felt compelled to have a Thanksgiving 

celebration.  

In 1863, in middle of the Civil War, President 
Abraham Lincoln declared Thanksgiving a national 

holiday. In the declaration, he acknowledged that “we 
are prone to forget” and are “habitually insensible” to 
the source of our blessings: “Almighty God.” 

These historical 
accounts are inspiring 
today because they’re 
significant testimonies 
to both human resilience 
and the heavenly hope we 
as Christians share no matter 
our current circumstances.  Each of us 
can tap into a geyser of joy, healing, and hope that’s ready to 
explode inside our soul when we start counting our blessings. 
Johnson Oatman Jr.’s hymn challenges us to, “Count your 
many blessings, name them one by one, and it will surprise 
you what the Lord has done!”

At Christian Healthcare Ministries, we give thanks and 
praise to God for the innumerable blessings we’ve 
received from His good hands: blessings in the past, 
blessings today, and blessings to come. Please know how 
thankful we are for you, our wonderful members, and for the 
opportunity to serve you.  On behalf of the entire CHM team, 
we wish you and your family a very happy Thanksgiving season!

See you later, “Mom” A tribute to CHM staff member Pam Henneman

It’s difficult to properly describe the legacy of Pam Henneman, CHM’s 
beloved “mom” for more than 30 years.

After serving several years as a pastor’s wife, Pam began her journey at CHM 
in the early 1990s. Her first role was in the no longer existing daycare for 
employees’ children. In the following years she worked in the Gift Processing 
department, which is processes members’ monthly financial gifts.

Pam’s longest ministry service was a dual role in both Human Resources 
and as an assistant to CHM’s president & CEO. In Human Resources, she 
was a listening ear, an encouraging presence, and a shoulder to cry on 
for the hundreds of CHM employees who counted her as their friend. 
She was also a mother whose influence brought two daughters 
to CHM—one of them now also serves in the Human Resources 
department.

Through many times of trials, testing and stress—both personally 
and professionally—Pam put the needs of others above her own. 
Above all else, her desire was to be used by God to serve employees 
and CHM members. She was humble, compassionate, reliable, and 
always kind.

In late 2020, Pam was diagnosed with advanced pancreatic cancer. 
She went home to be with the Lord on June 11, 2021.

It’s because of people like Pam that CHM is what it is today—the most 
exemplary and ministry-motivated health cost sharing ministry in 
existence. Pam contributed to that vision in a major way, though in her 
humility, she probably never realized how much. We look forward to 
seeing her again someday in heaven, so instead of “goodbye,” for now we’ll 
say, “See you later, ‘Mom.’”

Editor’s note: If you’ve lost a loved one, for encouragement please read 
“Grieving through the holidays” by Pastor Dale Henneman on page five of this 
edition of Heartfelt.
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GUIDELINESGUIDELINES

Reminder: CHM 
Guidelines revised and 
reformatted
To better serve our members, the CHM Guidelines have 
been improved to make them even easier to use. The 
format will help members find information even more 
quickly and efficiently.

Medical bills submitted to CHM for 
sharing are authorized according to the 
ministry’s Guidelines. The Guidelines 
explain what is and isn’t eligible for 
sharing. Reading, knowing, and referring 
to them enables you to fully enjoy the 
advantages of your membership.

Bold new images of staff and members 
illustrating the vision of CHM.

Newly-added infographics to help 
illustrate key details of the ministry's 
Guidelines.

To see the updated 
Guidelines and learn 
about these updates, 
visit chministries.
org/guidelines.

Example of medical 
incidents for Gold members
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These and other Heartfelt Magazine articles can be found at chministries.org/blog.
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The CHM ministry 
standards (part 10)
By Dave Tschantz, Vice President & General Counsel

In September, I 
discussed CHM’s 
standards No. 
12 and No. 13: 
Promptly disclose 
information 
required by law 

and provide a copy of its audited 
annual financial statements 
upon written request; and be 
governed by a responsible board 
of directors of not less than five 
individual persons. This article 
discusses the first of the additional 
standards that apply specifically 
to CHM’s Board of Directors.

Standard No. 13(a): The board 
[members] shall have no family 
relationship to any member of 
senior management or any other 
director of the Ministry unless 
elected to the Board by vote of 
the unrelated directors after full 
disclosure of the relationship.

As with so many other standards 
of this ministry, this one is in 
place to ensure transparency and 

accountability. At the board level, 
this is especially important, as the 
Board of Directors is the ultimate 
steward of the gifts provided by 
CHM members.  

As we all know, it can be difficult 
for family members to be 
accountable to each other for their 
actions, particularly when money 
is involved.  This difficulty is one 
the ministry avoids. The board 
complies with this standard and 
operates with full transparency.  
For CHM members to have 
confidence in the stewardship of 
their funds—which is essential 
to the sustainability of the 
ministry—members must know 
that the directors themselves 
will be responsible to members, 
ministry employees, and above all, 
to the Lord Jesus Christ. 

My next several articles will 
focus specifically on additional 
standards that apply to our Board 
of Directors.

Henneman family (L-R): Lane (son), Stone (grandson), Whitney (daughter-in-law), Pastor Dale, Pam, 
Adam (son-in-law), Selah (granddaughter), LaDawn (daughter), Lanae (daughter), Michael (son-in-law)
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Dr. Michael Jacobson, D.O., M.P.H. 
Medical Director, Christian  
Healthcare Ministries

map-marker-alt  127 Hazelwood Ave.,  
Barberton, OH 44203

Phone 800-791-6225 | Fax 330-848-4322

envelope doc@chministries.org
(My office requires one week for responses. This 
service isn’t intended for acute problems or to 
replace the advice of your physician.)

Grandma’s Thanksgiving 
leftovers casserole
By CHM staff member Jordyn Austin

Thanksgiving is a holiday that usually leaves 
us eating leftovers for days afterward. If you’re 
looking for a creative way to enjoy those 
leftovers, here’s a recipe the whole family can 
enjoy.

Ingredients:

• 1 cup corn

• 1 cup gravy of 
your choice

• 2 tablespoons milk

• 2 cups mashed potatoes

• 3/4 cup cranberry sauce

• 1 1/2 cups turkey 
(shredded)

• 2 cups stuffing

• ½ cup vegetable broth

Instructions:

1. Preheat oven to 400 degrees. 

2. In a baking dish, combine turkey and 
cranberry sauce and spread evenly.

3. Press leftover mashed potatoes evenly on top.

4. Scatter corn over the mashed potatoes.

5. Mix the milk and leftover gravy and spread 
evenly over the mashed potatoes and corn. 

6. Scatter leftover stuffing and lightly pour 
vegetable broth over the top.

7. Cover with tin foil and bake for 25-30 
minutes, checking casserole periodically.

Do you have a favorite 
healthy recipe? We’d like 
to share it! CHM members 
can submit their recipes to 
editor@chministries.org 
for consideration in future 
magazines.
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Over the years, I’ve come to realize that gratitude is essential to life—and health. 
That was reinforced recently when my son showed our family a 2011 TED Talk by 
Shawn Achor, a Harvard psychologist, who presented research suggesting that 
success in life comes from happiness and not the reverse.

Humans have a natural tendency to believe, “If only X were true, I would be 
happy.” That means every time a goal is achieved, another human tendency kicks 
in: We “raise the bar” on our expectations. As a result, we never experience true, 
sustained satisfaction. Dr. Achor explained that only 10 percent of our happiness 
is determined by our circumstances. He says, “90 percent of your happiness is not 
predicted by your external world, but by the way your brain processes the world.” 

How do you change the way your brain processes your external world? Dr. Achor 
introduced a ritual that, if practiced for two minutes each day for 21 days, would 
“rewire” our brains for happiness. That ritual involves five simple disciplines. 

1. Gratitude: Write down three new things from the last 24 
hours for which you’re grateful. This transforms our habit 
of noticing the negative in the world and builds a pattern 
in our minds of watching first for the positive. 

2. Journal one positive experience from the 
previous 24 hours. This allows our brains to relive 
and benefit again from that experience.

3. Meditation forces the brain out of our “cultural 
ADHD” and trains it to focus on a single thing. 

4. Exercise trains the brain that behavior matters. 

5. Kindness: Express gratitude or affirmation for one 
person within your social support network.

While some might dismiss the above as positive 
psychology, it has a strong biblical basis. I can 
personally attest to the efficacy of this daily ritual. 

Resources:
https://www.ted.com/talks/shawn_achor_

the_happy_secret_to_better_work 
- t-698854

Health WATCH

Gratefulness: The key to 
true success and happiness
By Michael D. Jacobson, D.O., M.P.H

mailto:doc%40chministries.org?subject=Heartfelt%20Magazine%3A%20Question%20for%20Dr.%20Jacobson
mailto:editor@chministries.org
https://www.ted.com/talks/shawn_achor_the_happy_secret_to_better_work - t-698854
https://www.ted.com/talks/shawn_achor_the_happy_secret_to_better_work - t-698854
https://www.ted.com/talks/shawn_achor_the_happy_secret_to_better_work - t-698854


Grieving through the holidays
By Pastor Dale, CHM Chaplain

HealthiestYou: 
New, valuable 
service for all 
CHM members
CHM is pleased to offer a valuable 
service for all members—regardless of 
their CHM program level—that will also 
reduce minor out-of-pocket medical 
costs. CHM members can connect with 
doctors free of charge over the phone 
or through video chat. Commonly 
addressed medical conditions include 
respiratory infections, cold and flu 
symptoms, allergies, skin irritations, 
and much more.

CHM members can also get mental 
health services through the 
HealthiestYou app. This is a tool 
members can use to get mental health 
services at fair-market pricing. (Please 
note: Mental health-related expenses 
aren’t eligible for sharing.)

Register your HealthiestYou account in 
a few easy steps:

1. Download the app 
“Healthiestyou” in the app 
store or Google play store. 

2. Select “Register”, enter your 
name, date of birth, and zip 
code to look up your account.

For more information 
on HealthiestYou, visit 
chministries.org/
healthiestyou.

Reminder: Important billing changes 
beginning Jan. 1, 2022

Please remember that, beginning Jan. 
1, 2022, financial gifts will increase. This 
change will be reflected when you receive 
your monthly billing for the January 2022 
billing cycle. This decision was made only 
after careful consideration of rising costs of 
inflation generally and even higher health 
care cost inflation, and our commitment 
to serving you well. CHM continues to 
achieve low administrative costs, setting the 
ministry apart in delivering the best value in 
health cost sharing.

Please know that CHM is committed 
to excellence in our ministry of sharing 
medical bills between you, our members. 
We live this out daily by operating in a 
financially responsible way.

Brother’s Keeper

On Jan. 1, 2022, we will begin billing 
Brother’s Keeper membership monthly, at 
a fixed amount, rather than the present 

quarterly billing basis of varying amounts. 
Many members requested this change to go 
from a quarterly to monthly billing cycle.

Historically, Brother’s Keeper financial gifts 
have been submitted quarterly, based on 
the number of needs submitted, which 
made it more difficult for members to plan 
and budget.

Therefore, Brother’s Keeper will be billed 
monthly, at a rate of $20, per unit. You will 
see this change reflected when you receive 
your monthly statement for the January 
2022 billing cycle. We trust this change will 
make your planning and budgeting more 
consistent and easier to manage.

Please visit our website 
at chministries.
org/2022memberchanges 
for the most up-to-date 
information.

For many people, the 
holidays are the happiest 
days of the year. For others, 
it can be the most dreaded. 

The holidays remind most 
people of pleasant times 

with family and friends. But what happens 
when someone we loved has passed away 
and now, here come the holidays? 

The holidays remind us of all the memories 
we enjoyed that will never happen again, 
and of memories that will never be made. 
Each triggers grief. Grief affects every part 
of ourselves. It’s important we grieve in a 
good way.

Here are thoughts on “good grief”:

Grieving is the process of repeated contacts 
with triggers. Triggers are occasions when 
we’re reminded of the loss through a 
song, a memory, or an occasion. Avoiding 
triggers only prolongs your grief.

Time doesn’t heal grief, but it does take 
time. Keep in mind we’re all different, so 
some people will grieve longer than others.

Good grief has a process:

1. You have to accept the reality 
of the circumstance—and 
it takes time to adjust.

2. Eventually, in time, we’ll move from 
the present to the memory and 
memorialize or celebrate what was lost. 

3. Finally. one can go forward 
in this new reality.

Remember that our Savior Jesus 
Christ came as a babe in a manger. He 
experienced life’s pain and death. He 
knows our pain and sorrows. For believers, 
death isn’t final. John 11 says that if we 
live, we’ll never die and if we die, we’ll 
always live. 

Thank God for His redemption. If you 
question your loved one’s salvation, 
remember God loved them more than 
you. Who knows what conversation they 
may have had with the Lord before they 
passed away. Remember the thief on the 
cross? Let’s commit them to God!

This life is preparing us for our eternal 
home. When we cross over, “Oh what a 
day that will be.” Let’s celebrate those who 
have crossed over before us—they made 
it home!

These and other Heartfelt Magazine articles can be found at chministries.org/blog.
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Sign up to receive 
the FruitFULL 
devotionals at 
info.chministries.
org/fruitfull

Mom and founder of women’s ministry calls CHM a 
“tremendous blessing” by Elle Cardel, Murfreesboro, Tenn.

Shortly after we joined CHM, Michael, my husband, got sick.

We didn’t really expect to have anything happen that soon 
because we’re young, we’re healthy, and we’re pretty active. 
However, his sickness was a wakeup call for us.

He was in the hospital for four days and three nights—and we 
quickly learned it’s not cheap! He tested positive for strep throat 
and the flu, which turned into pneumonia. Between being 
quarantined and his time in the hospital, it ended up being a 
month-long ordeal.

That was the first time we had to use Christian Healthcare 
Ministries.

And honestly, it was simple—and nice knowing that while I was at 
the hospital with Michael, I could focus on him completely. I didn’t 
have to spend time away from him wondering how much we were 
racking up in medical bills or how we were going to pay for them.

It could have meant financial ruin for us—but thanks to CHM, it 
didn’t.

I remember how we found CHM before this medical event. I was 
searching for a healthcare solution, and I began to wonder if a 
Christian approach to healthcare existed. A quick Google search 
led us to CHM.

We have witnessed God’s faithfulness through CHM while Michael 
was in the hospital and later when I was hospitalized. And we’ve 
already been able to witness the beauty and the blessing of CHM’s 
maternity program. It has really allowed me to just take a step back 
and relax and enjoy every step of the way with this pregnancy.

It has such a tremendous blessing to witness this financial burden 
literally being lifted right out of our hands.

CHM has also been a blessing to us as small business owners. I am 
the founder of a global online women’s ministry called Daughter 
of Delight and Michael works with his dad building log homes. I 
thought it was awesome that not only did 
Michael and I align with CHM’s 
values, but we know that 
every dollar we give 
goes to people who 
truly need it.

It’s just been neat to 
see the power of God 
at work in the ministry.

To hear Elle tell her 
story, visit chministries.
org/videos.

It’s such a tremendous blessing to 
witness this financial burden literally 
being lifted right out of our hands.
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Elle and husband Michael tell their story.
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Why it’s 
important to 
refer a friend 
during open 
enrollment
What do you think is CHM’s most 
significant attribute in service to its 
members? Its budget-friendliness? The 
ministry’s Christian community? Knowing 
you’re supporting fellow Christians with 
your monthly gifts? 

Now, think about your friends. Is there 
anyone who you think would benefit from 
CHM’s health cost sharing ministry? Now 

is the perfect time to tell 
them about the ministry!

While Christians can join 
CHM at any point during 
the year, many people 
are actively searching 

for a solution during open enrollment. By 
sharing your experience with CHM, you 
can help them connect with a biblical 
model of healthcare.

In addition, after they pay their third 
monthly gift amount, you’ll receive a free 
month of membership!

Here are three easy ways to tell your 
friend about CHM:

1. Tell them about your experience

2. Use the Bring-a-Friend tools 
on the free Member Portal

3. Share CHM’s social media posts.

Visit chministries.org/
bringafriend for more 
information.

CHM supports missionary through 
COVID-19 illness By Scott Wallace, Puyallup, Wash.

Working as a missionary who raises my own 
support, I needed a budget-friendly health 
cost solution. When I learned about CHM, I 
knew it would be perfect.

Then came the infamous year of 2020. I was 
doing some work in Ecuador. Three days after 
returning home, I started to develop a fever 
and body aches. 

Praise God, the fever left after five days or so, 
but I still felt extremely fatigued and without 
the energy to do basic things like shaving or 
taking a shower. 

On day 11 of my sickness, I went to the 
ER because I was struggling to breathe. 
Fortunately, the X-ray 
showed my chest was 
clear and I was able 
to return home. 
They also tested me 
for COVID-19, and it 
showed positive.

I felt miserable for 
three weeks. In that 
time, when I felt 
the worst, I began 
to doubt God’s love 

for me. In my prayers, I asked that He would 
communicate His love to me in a way I 
could understand and encourage me. My 
daughter connected me to a friend of hers, 
and on a video call, he prayed for me.  The 
first thing he said was that I needed to know 
God loves me even when I couldn’t feel it 
and that I needed to surrender to His love. 

That evening, I surrendered afresh to His 
love and that was the turning point for me 
to begin to feel better. I started to improve, 
but it took another two to three weeks for 
full recovery.

In addition to sharing my medical needs for 
COVID-19, CHM also shared medical bills for 

my wife when she was battling 
cancer.

It’s a blessing to be a part 
of this community, and to 

be supported through 
our medical issues 
even as we support 
others through their 
medical difficulties!

These and other Heartfelt Magazine articles can be found at chministries.org/blog.
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Gratitude and thanksgiving in the Bible: 
From grumbling to gratefulness

Why are some people happier and more content than others? Is it 
because they get more of their expectations met, or because they 
make a conscious choice to be grateful? In most cases, being thankful 
and grateful is a conscious choice. You can choose to complain when 
circumstances are difficult or you can “rejoice always, pray continually, 
and give thanks in all circumstances” (I Thessalonians 5:16-18). 

The book of Genesis teaches us about Sarah, who was barren. She 
decided to take things into her own hands and gave her handmaid, 
Hagar, to her husband so Hagar could have a child for Sarah.  That 
didn’t turn out well. In the end, God sent the angels to tell Sarah that 
she would have a child. She laughed because it didn’t seem possible 
to her, but God kept His promise and gave her a son.  Through God’s 

provision, her grumbling about an inability to have a child 
turned to gratitude. 

In another example, Jonah decided to run away after 
receiving his mission from the Lord. He even grumbled to 
the sailors of the ship he boarded to make his escape. His 
grumbling didn’t help—and they threw him overboard.  
His grumbling turned to shouts of grateful praise while 
he was inside the huge fish that God sent to swallow 
him. God delivered him from the fish, and he was given a 
second chance to complete his mission.

Instead of laughing or running from God, we can choose 
to live a conscious life of gratitude and thankfulness. 

Here’s a prayer of thanksgiving to help you choose gratitude in uncertain times:

Dear Heavenly Father,
Lord, we come to you, not to ask for anything,  
but to thank you for all you have done.  
Thank you for the trials that shape us and for 

protecting us along the way. We know we don’t 
have to worry because you are in control. In 

Jesus’s name we pray. Amen.
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Meet your staff: Kaylin Swanson, Kathryn Miller, Katie Kramer

Kathryn Miller
Member Services
What’s your favorite Thanksgiving tradition? My favorite 
Thanksgiving tradition is being together with my family—and 
eating dinner, of course!

Katie Kramer
Member Services
What’s one thing about CHM members you’re grateful for? 
One thing about CHM members I am grateful for is their faith. 
Their willingness to trust and follow what God has commanded 

in the Bible is always very encouraging to me. I’m so thankful to be a part of the 
Body of Christ, which includes our members.

Kaylin Swanson
Member Services
If you could describe your 
Christian testimony in one word, 
what would it be and why? 

Overcoming. I went through a lot of hardships at a 
young age. Growing up, I realized that it was God 

who got me through the tough times. He’ll 
continue to get me through them. The Lord 

finds ways to teach me how faithful He is 
no matter what. It reminds me that I should 

always put my trust and faith in Him.

Heartiversary: The struggles and triumphs of a heart 
transplant, and the blessing of CHM By Linda Eckstein, Plano, Texas

Seemingly out of nowhere, I began having 
“fuzzy” episodes. Within a week, I started 
passing out. There was no warning; I was 
out within seconds.

At the ER, the doctors determined I had 
severe bradycardia, meaning my heart was 
beating too slowly. I needed a pacemaker. 
One was implanted the next morning.

For the next two weeks, I felt much better and my husband, 
Ernest, and I assumed the problem was fixed. However, I soon 
struggled with severe shortness of breath. I couldn’t walk 
more than a few steps without resting.

My cardiologist thought it was an issue with the wires on my 
pacemaker. It was rare, he said, but some patients required a 
third lead. However, this procedure did not go as planned. 

At that point, they realized something much more serious was 
going on.

Over the next few weeks, my condition worsened. I had to be 
put on an ECMO machine to breathe for me. My survival was 
tentative, and the only hope was a transplant. 

God never left me and continued moving through my 
situation. The day after I was listed for a heart transplant, I had 
a heart offer. After a six-hour surgery, I had a new heart!

Following my heart transplant, I had multiple health setbacks, 
such as pneumonia (three times) and kidney failure. The 
greatest concern, however, was my lack of responsiveness. 
For weeks, I couldn’t answer questions or talk to anyone 
consistently.

At almost three months post-transplant, it was like a switch flipped. 
My responsiveness and personality quickly returned to normal. 

At five months, I was finally able to go home. Ernest and I both cried 
as he wheeled me into our kitchen. There were several times he 
doubted I would ever return.

We also discovered that my heart failure was due to an extremely 
rare disease called Giant Cell Myocarditis. Only 300 cases have been 
recorded since the early 1900s. Until 1987, all cases were diagnosed 
at autopsy. Praise God that He’s still in the miracle business!

One of the most uplifting aspects of being a CHM member was the 
many cards and notes of encouragement I received. 
They came from people we 
didn’t know, and they took 
the time to write to me.

We were—and continue 
to be—amazed that 
our bills are paid. For 
me, ongoing care will be 
a way of life. With all the 
worry about my survival and 
now my continued health care 
needs, it’s an enormous blessing 
to know my CHM family is supporting 
me financially and spiritually.

Ernie and I both cried as he wheeled 
me into our kitchen. There were several 
times he doubted I would ever return.

These and other Heartfelt Magazine articles can be found at chministries.org/blog.
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Do you have an #IamCHM story? Do you want to thank your fellow members 
for supporting you? Send your note to editor@chministries.org!

In your own words: members tell the CHM story

Dear CHM,

Thank you for your help in sharing my medical bills for cataract surgery. It’s 
evident CHM was initiated by the power and inspiration of Christ. It’s a living 
practical expression of His love. I praise God for the founders of CHM who 
were courageous and obedient to receive the call. Their dedication brought 
a magnificent concept to fruition. It’s a great privilege to participate with this 
body of the Lord Jesus in such a gift.

For all who lead and serve now—thank you for your encouragement and help. 
God bless prosper and protect the effectiveness of His ministry through you.

Love in Christ,

Jennifer Lehman 
Williamspot, PA
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Prayer requests
These are prayer requests only. Please send your monthly 
financial gift to the CHM office (see instructions on your 
Member Gift Form). We invite you to send cards or words of 
encouragement to the people listed below.

Jenny Hoffman: 3108 Olen 
Ct., Arlington, TX 76001 Jenny 
was diagnosed with stage four 
cancer.  Please pray for her.

Cynthia Chapman: 1327 NC Hwy 
268, Lenoir, NC 28645 Cynthia 
is battling kidney failure and 
would appreciate prayer 
as she begins dialysis.

Katharine Hansen: 516 
McQuillan St., Lead, SD 
57754 Please pray for 
Katharine and her baby: the 
baby only has one kidney.

Robert Shemwell: 414 Chris 
Dr., Minden, LA 71055 Robert is 
asking for prayer for continued 
healing from his stroke.

Diana Pfieffer: PO Box 434, 
Utopia, TX 78884  Please pray 
for the Pfieffer family. Diana was 
diagnosed with sinus cancer.

Charles DeBow: 736 S 9th St., 
Noblesville, IN 46060 Charles 
is requesting prayer for 

his wife Caroline. She was 
diagnosed with cancer.

Teresa and Ron Henson: 180 
Wilshire Dr., Unit 91, Hollister, 
MO 65672 Please pray for the 
Henson’s. Ron was diagnosed 
with prostate cancer; Teresa is 
recovering from breast cancer.

Colleen Loegering: 2743 
Flower Fields Way, Carlsbad, 
CA 92010 Colleen and her 
daughter are battling financial 
hardship. Please pray for them.

Billy Strickland II: 301 
Shamrock Rd., Goldsboro, NC 
27530 Billy is battling thyroid 
cancer. Please pray for him. He’s 
nervous because his mother 
died of thyroid cancer.

Kevin Bowman: 403 E 
Swannanoa Ave., Liberty, NC 
27298 Kevin is asking for prayers 
for his pancreas to be healed.

Likewise the Spirit helps 
us in our weakness. 
For we do not know what 

to pray for as we ought, 

but the Spirit himself 
intercedes for us 

with groanings too deep for words.

Romans 8:26 ESV

Dear CHM family,

I want to express how grateful I am that you all 
helped John and me pay my medical bills from 
my hospital stay. We could never have gotten this 
accomplished like this without help. I am thankful 
and so is John.

Sincerely,

Robin and John Robinson 
Spokane, WA

Dear CHM family,

I just wanted to say thank you for the recent check 
we received for our medical bills. Todd has an 
artificial heart valve, and his doctor is in Nashville, 
two hours away. Todd had a mini-stroke—we 
went to the local hospital but wanted him to be 
seen by his cardiologist, so we headed there the 
next day. It was so comforting to know we didn’t 
need to get preapproved by CHM. 

We’re so thankful for CHM and what you stand 
for. We love sending our financial gift to an 
organization based on biblical principles. May 
God continue to bless all that you do.

Thank you,

Mollie and Todd Humphreys 
Philpot, KY
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Connect with us on social media and 
see what others are saying! You can 

find us on Facebook, Twitter, Instagram, 
and LinkedIn @iheartchm.



What is the Prayer Page?
The Prayer Page is one of two programs by which CHM members share 
eligible medical expenses from pre-existing conditions.

Through CHM’s Prayer Page program, members 
voluntarily contribute funds above their monthly gift 
amount to provide additional support. We urge you to 
send cards of encouragement even if you are unable to 
contribute financially. See the Guidelines for complete 
information (chministries.org/guidelines).

Contributions to the Prayer Page are tax deductible, unlike your regular 
monthly financial gifts. Giving to needs listed on these pages is not your CHM 
monthly gift. It is an opportunity to give over and above your gift amount.

All the believers were one in heart 
and mind. No one claimed that 
any of his possessions was his 
own, but they shared everything 
they had...There were no needy 
persons among them.

 Acts 4:32, 34a

Donations can be made online using the Member Portal 
(portal.chministries.org) or by calling 800-791-6225, ext. 
5993. We encourage you to consider setting up recurring 
monthly donations. Call today to speak with a CHM staff 
person to set up monthly Prayer Page contributions.

If donating by mail, please make out your check to Christian Healthcare 
Ministries and write "Extra Giving" on the memo line. 

Prayer Page needs are shared until they are paid in full (as long as there is no 
lapse in membership) and CHM reserves the right to allocate your gift to any 
member with eligible medical bills. We will forward any card or encouraging 
note that you include, or you can send it directly to a recipient.

Who can give?
All readers are invited to give to Prayer Page needs 
(above regular monthly gifts) as they feel led. All 
giving is voluntary; there is no obligation to give to 
Prayer Page needs to remain a CHM member.

How much should I give?
CHM members are encouraged to give to Prayer Page 
needs as they feel led. Members can give a general 
donation to be disbursed by CHM staff among 
members currently on the list. Prayer Page donations 
qualify as tax-deductible charitable contributions

Total needs remaining this 
month: $1,035,693

Each need would be met 
if each member family 
contributed $5.49 this month.

This amount is a suggestion;  
please consider giving today.

Prayer 
Page 
GIVING

How do I send 
my gift?
You can contribute financial 
gifts for the Prayer Page 
directly through CHM. 
The advantages of making 
donations in this manner are 
that they are tax deductible 
and the paying down of 
medical bills is tracked without 
additional reporting burdens 
on Prayer Page recipients.

Prayer Page needs  
shared last month
$449,172.03

Thank you for your faithful giving! 

Christian Healthcare Ministries
Attn: Prayer Page

map-marker-alt
127 Hazelwood Ave,  
Barberton, OH 44203

laptop
prayerpage@chministries.org

Phone
800-791-6225  

(ask for the Prayer Page)

Fax
330-798-6105
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Please do not send financial gifts directly to the people listed below. Giving should be sent via the CHM office. 
Addresses are provided below if you wish to send cards, letters or emails of encouragement.

1. Natalie Aaron: 336 Tequesta, Destin, FL 32541 Condition: 
Ehlers-Danlos syndrome (genetic disorder). Total bills: $80,299. 
Donations: $1,365. Discounts: $74,019. Remaining: $4,915.

2. Dana Adams: 702 Cattail Ct., Jacksonville, NC 
28540 Condition: breast cancer. Total bills: $29,118. 
Donations: $6,064. Discounts: $1,212. Remaining: $ 41,842.

3. Harriet Ayomanor: 226 Ashland Creek Ct., Lawrenceville, 
GA 30045 Condition: fibroid removal. Total bills: $23,070. 
Donations: $12,527. Discounts: $909. Remaining: $10,574. 

4. Richard Beemer: PO Box 431, Manchester, MI 
48158  Condition: double knee replacement. Total 
bills: $40,641. Donations: $31,012. Remaining: $9,629.

5. Brandon Bertrand: 1751 Mariposa Lane, Billings, MT 
59102  Condition: hand surgery. Total bills: $13,045. 
Donations: $5,331. Discounts: $1,324. Remaining: $6,391.

6. Terry Best: 5065 E-200 N, Markle, IN 46770  Condition: 
neck surgery. Total bills: $9,007. Donations: $12,401. 
Add-on bills: $6,709 Remaining: $3,314.

7. William & Sara Bratcher: W5706 Dove Rd., Greenwood, 
WI 54437 (willbratcher@hotmail.com) Condition: The 
Bratchers’ daughter, Lydia, underwent spinal fusion 
surgery. Total bills: $165,184. Donations: $250,913. 
Add-on bills: $167,724. Remaining: $81,996.

8. Carl Brugger: PO Box 148, Douglas, NE 68344 (jenaeteale@
gmail.com) Condition: Swelling of the throat caused by 
hereditary angioedema (genetic disorder). Total bills: $45,133. 
Donations: $9,755. Discounts: $242. Remaining: $35,136.

9. Michael Bunch: 425 Orchid Circle, Lebanon, PA 
17046 Condition: knee replacement. Total bills: $20,545. 
Donations: $14,909. Add-on bills: $1,184. Remaining: $6,820.

10. Bryan Coffey: 2132 Lynbridge Dr., Charlotte, NC 
28270 Condition: right knee replacement. Total bills: 
$19,301. Donations: $10,573. Remaining: $8,728.

11. Lacy Davis: 921 Garden Park Dr. Apt. 249, Allen, 
TX 75013 Condition: hysterectomy/cancer 
screening. otal bills: $15,745. Donations: $12,730. 
Add-on bills: $3,3823. Remaining: $6,398.

12. Nicholas Dunne: 5804 West Monestery Rd., Hulgert, OK 
74441 Condition: bone cyst surgery. Total bills: $70,036. 
Donations: $3,344. Discounts: $61,922. Remaining: $4,770.

13. Caroline Field: 5713 E 250 S, Kewanna, IN 46939 Condition: 
deviated septum/cleft lip. Total bills: $15,904. Donations: 
$15,705. Add-on bills: $5,000. Remaining: $5,199. 

14. Gary Fleck: 200 Hutchins Dr., Wilmore, KY 40390 (gfleck0357@
gmail.com) Condition: knee replacement. Total bills: $19,803. 
Donations: $10,039. Discounts: $5,875. Remaining: $8,576.

15. Brittney Fullmer: 13225 W Saddlebrow 
Dr., Reno, NV 89511 Condition: procedure 
for female problems. Total bills: $53,832. Donations: 
$8,804. Discounts: $13,317. Remaining: $31,710. 

16. Gregory Grove: 9517 Butler Dr., Brentwood, TN 
37027 Condition: torn meniscus/bone spurs. Total bills: 
$13,534. Donations: $7,431. Remaining: $6,103. 

17. Linsay Hagenbeck: 2817 Village Green Dr., Moorhead, MN 
56560 Condition: hip replacement. Total bills: $20,495. 
Donations: $7,412. Discounts: $1,682. Remaining: $11,401.

18. Angela Hamlett: PO Box 1134, Claremont, NC 
28610  Condition: hip replacement. Total bills: $16,968. 
Donations: $6,433. Add-on bills: $1,426. Remaining: $10,535. 

19. Carol Hart: 603 Los Palmas Dr., Fleming Island, FL 
32003 (carollee603@aol.com) Condition: complications 
of hip replacement. Total bills: $118,035. Donations: 
$191,108. Add-on bills: $82,803. Remaining: $9,010.

20. David Heckman: 8865 Brandt’s Church Rd., St. Thomas, PA 
17252 Condition: pacemaker replacement. Total bills: $155,899. 
Donations: $18,492. Discounts: $70,803. Remaining: $66,604.

I am thankful to share  HIS 
love with members when they call 
regarding medical burdens. I consider 
it a blessing to be part of CHM. 

Monica S. 
Member Services

I’m thankful to be serving God in a 
way that I was never able to before. It is 
amazing to be a part of a ministry and 
see how God is working through this 
ministry and through our members. 

Melissa Roberts 
Member Bill Processing

I am so thankful for the 
brothers and sisters in Christ 
who are doing their best to 
serve each other the way 
Galatians 6:2 instructs.  

Katie K.
Member Services

I am blessed every day becuase I 
get to minister to my brothers and 
sisters in Christ! Not just in the office, 
but all across the conutry.

Sherry W.
Member Bill Processing

It’s not just another job, it’s a 
group of believers in Christ that are 
more like family who continues to 
show God’s love to all who are a 
part of it.

Cory Boogaart
Member Reimbursement
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21. Laurie Hensel: 202 S 8th St., Connellsville, PA 
15425 Condition: heart condition/open heart 
surgery. Total bills: $61,904. Donations: $15,610. 
Discounts: $33,560. Remaining: $12,733.

22. Jana Jantz: 1771 Sumter 30, Emelle, AL 
35459  Condition: surgery. Total bills: $8,758. 
Donations: $3,450. Remaining: $4,307. 

23. Loraine Jordan: 2823 Evening Sun Dr., Twin Falls, 
ID 83301 (lorainejordan@gmail.com) Condition: 
complications from kidney stones. Total bills: $15,407. 
Donations: $9,468. Discounts: $622. Remaining: $5,318.

24. Darcy & Samantha Koehn: 1491 Shoal Creek Rd., 
Lavonia, GA 30553 Condition: The Koehns’ young son 
was born tongue-tied. Total bills: $7,982. Donations: 
$1,028. Discounts: $3,253. Remaining: $3,702. 

25. Jeffery Kvamme: 1651 Kelly Rd., Bellingham, WA 
98226 Condition: atrial fibrillation. Total bills: $41,492. 
Donations: $43,187. Add-on bills: $7,808. Remainging: $6,113.

26. Thomas Lucas: 36 County Rd. 312, Corinth, MS 
38834 Condition: blocked arteries/open heart 
surgery. Total bills: $120,818. Donations: $93,455. 
Add-on bills: $436. Remaining: $27,799.

27. Michael McArthur: PO Box 81, Allentown, GA 
31003 (Mmcarthur@plibrico.com) Condition: knee 
replacement. Total bills: $17,902. Donations: $18,761. 
Add-on bills: $5,752. Remaining: $4,894. 

28. Sandi McGuire: 500 Bellefont Ct., Knightdale, NC 
27545 Condition: fibroid cyst removal. Total bills: 
$10,002. Donations: $2,173. Remaining: $7,829.

29. Lawrence Merritt: 14672 County Rd. 72, Greeley, 
CO 80631 Condition: knee replacement. Total bills: 
$5,898. Donations: $1,282. Remaining: $4,617.

30. Paul Messner: 500 S Carver St., Winthrop, MN 
55396 Condition: knee replacement. Total bills: $29,253. 
Donations: $9,658. Discounts: $11,010. Remaining: $8,586.

31. Tina Miller: PO Box 405, Dresden, OH 43821 (stenamiller@
yahoo.com) Condition: follicular lymphoma. Total bills: 
$20,961. Donations: $4,741. Discounts: $8,927. Remaining: $7,293. 

32. Suzanne Mitchell: 11139 Windjammer Dr., Frisco, TX 
75036 Condition: spinal stenosis. Total bills: $6,296. 
Donations: $9,222. Add-on bills: $12,457. Remaining: $9,531. 

33. Charles Moore: PO Box 375, Sweetser, IN 46987  Condition: 
papillary thyroid carcinoma. Total bills: $63,975. 
Donations: $25,413. Discounts: $89. Remaining: $38,473.

34. James Moore: 1484 Headquarters Plantation Dr., Johns 
Island, SC 29455 Condition: James’s wife, Ellen, passed away 
after a battle with a heart condition. Total bills: $32,603. 
Donations: $49,937. Add-on bills: $29,328. Remaining: $11,994.

35. Lillian Moscato: 8 Summercrest Lane #3, Fayetteville, 
TN 37334 (Wordwalkermomma4@gmail.com) Condition: 
digestive disorder. Total bills: $33,016. Donations: 
$116,076. Add-on bills: $134,376. Remaining: $51,316.

36. Roger Patten: 28 Sunset Dr., Caldwell, OH 
43724 Condition: knee replacement. Total bills: 
$25,015. Donations: $16,418. Remaining: $8,597.

37. Andrew Peterson: 14089 N Upland Hills Way, Boise, ID 
80734 (jennaelysee@gmail.com) Condition: foot surgery 
due to bicycle accident. Total bills: $27,359. Donations: 
$22,668. Add-on bills: $1,214. Remaining: $4,904.

38. Robert Peterson: 1498 E Pheasant Run Dr., Springville, 
UT 84663 Condition: hip replacement. Total bills: 
$36,744. Donations: $28,121. Remaining: $8,623. 

39. Robert Prikosovich: 23212 Amber Valley Dr., South 
Bend, IN 46628 (robert40117@aol.com) Condition: 
knee replacement. Total bills: $16,819. Donations: 
$16,204. Add-on bills: $12,135. Remaining: $12,605. 

40. Alan Purrington: 53 S Main St., Troy, NH 
03465 Condition: knee replacement. Total bills: 
$6,869. Donations: $1,493. Remaining: $5,377.

41. David Reece: 1930 Riverwood Dr., Algonquin, 
IL 60102 Condition: hypertension/artery 
blockage. Total bills: $230,650. Donations: $222,042. 
Add-on bills: $16,791. Remaining: $25,398.

42. Thomas Rehak: 31825 Auberry Rd., Auberry, CA 
93602  Condition: multiple heart surgeries. Total bills: 
$20,518. Donations: $8,084. Remaining: $12,434. 

43. Bruce Richardson: PO Box 887, Greenwood, 
IN 46142 Condition: heart attack/open heart 
surgery. Total bills: $229,667. Donations: $145,836. 
Discounts: $38,830. Remaining: $83,831. 

44. Stacie Roberson: 445 S 5th St., Hot Springs, SD 
57747 Condition: seizures. Total bills: $30,694. 
Donations: $16,797. Remaining: $13,898.

45. Bryan Robertson: PO Box 262, Whitehall, 
MT 59759 Condition: spine condition/neck 
surgery. Total bills: $121,117. Donations: $84,440. 
Add-on bills: $2,998. Remaining: $39,675. 

I am thankful to work with 
people that are all working so hard 

to take care of the members and 
create an understanding and working 

relationship with the hospital systems 
by living CHM’s mission.

Jackie V.
Provider Relations
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46. Sarah Rowan: 4870 157th St., Chippewa Falls, WI 
54729 Condition: Crohn’s disease. Total bills: $11,971. 
Donations: $988. Discounts: $871. Remaining: $10,112. 

47. Elizabeth San Miguel: 7100 S Jellison St., Littleton, 
CO 80128 Condition: hip replacement. Total bills: 
$19,387. Donations: $13,020. Remaining: $6,367. 

48. Joseph Schirripa: 151 Smoak Dr., Easley, SC 
29642 Condition: hip replacement. Total bills: $28,986. 
Donations: $5,925. Discounts: $1,722. Remaining: $21,339.

49. Jenny Schucker: 2942 Sinks Canyon Rd., Lander, 
WY 82520 (jennyschucker@gmail.com)  Condition: 
ACL ligament/meniscus repair. Total bills: $20,753. 
Donations: $8,137. Discounts: $100. Remaining: $12,516. 

50. Karen Schultz: 230 S State St., Unit #21, Zeeland, 
MI 49464 (karenschultz05@gmail.com) Condition: 
knee replacement. Total bills: $19,564. Donations: 
$7,765. Add-on bills: $262. Remaining: $12,061.

51. Darin Shank: 18186 Angus Dr., Downing, MO 63536 
(novadashn5@gmail.com) Condition: hernia repair. Total bills: 
$14,608. Donations: $3,176. Discounts: $6,546. Remaining: $4,885.

52. Ephraim Slaton: 8865 Brandt’s Church Rd., St. 
Thomas, PA 17252 Condition: macular edema (eye 
condition). Total bills: $5,925. Donations: $4,818. 
Add-on bills: $7,250. Remaining: $8,357.

53. Justin Smith: PO Box 1334, Cloudcroft, NM 88317 Condition: 
double knee replacement. Total bills: $13,239. Donations: 
$71,724. Add-on bills: $78,531. Remaining: $20,046.

54. Mark Snider: 11870 W Portage River South Rd., Oak Harbor, 
OH 43449 Condition: heart procedure/heart stents. Total 
bills: $49,484. Donations: $27,079. Remaining: $22,405.

55. Donald Stephens: 3 Ankajam Dr., Duncannon, PA 
17020 (stphnsdb@gmail.com) Condition: double 
knee replacement. Total bills: $57,685. Donations: 
$10,404. Discounts: $9,806. Remaining: $37,474.

56. Stephanie Struebel: 3144 W Quail Ave., Phoenix, 
AZ 85027 Condition: hysterectomy. Total bills: 
$17,079. Donations: $11,610. Remaining: $5,469. 

57. Owen Swart: 3748 Brodiea Ln., Mariposa, CA 95338 (oswart@
americanseniorbenefits.com) Condition: Crohn’s disease. Total 
bills: $14,050. Donations: $6,579. Remaining: $7,470. 

58. Miriam Troyer: 10555 Massillon Rd., Fredericksburg, OH 
44627 Condition: hysterectomy & hernia repair. Total bills: 
$21,153. Donations: $3,154. Discounts: $6,639. Remaining: $11,360.

59. Christina Tucker: 292 Almora Loop, Mooresville, NC 
28115  Condition: foot reconstruction/bone graft. Total 
bills: $42,395. Donations: $16,703. Remaining: $25,692. 

60.  Zachary Wagler: 2433 Reinhart Rd., Loogootee, IN 
47553 Condition: colon segmental resection surgery. Total 
bills: $36,314. Donations: $24,537. Remaining: $11,778.

61. Matthew Warner: 131 9th St NE, New Philadelphia, 
OH 44663 (mwarner1023@gmail.com) Condition: 
brain tumor surgery. Total bills: $36,852. Donations: 
$30,372. Add-on bills: $6,103. Remaining: $12,583. 

62. Taffien Wright: PO Box 441, Moses Lake, WA 
98837 Condition: breast cancer. Total bills: $14,576. 
Donations: $2,498. Discounts: $3,080. Remaining: $11,497.

63. Tammy Zehr: 11356 State Route 812, Croghan, 
NY 13327 Condition: pelvic prolapse repair and 
hysterectomy. Total bills: $48,697. Donations: 
$25,585. Discounts: $1,944. Remaining: $21,169.

15

November 2021

CHM legal notices (more notices are on our website at chministries.org/legal-notices)

Christian Healthcare Ministries (hereinafter “CHM”), a not-for-profit religious 
organization, is not an insurance company. No ministry operations or 
publications are offered through or operated by an insurance company. CHM 
does not guarantee or promise that your medical bills will be shared or assigned 

to others for financial gifts. Whether any CHM member chooses to share the burden of your medical 
bills will be entirely voluntary. As such, CHM should never be considered as a substitute for an insurance 
policy. Whether you receive any financial gifts for medical expenses and whether CHM continues to 
operate, you are always liable for any unpaid bills.

Especially for Florida Residents: A copy of the official registration and financial information may 
be obtained from the Division of Consumer Services by calling toll-free, within the state of Florida. 
Registration does not imply endorsement, approval, or recommendation by the State of Florida. 1-800-
435-7352 Our Florida registration number is CH3543. CHM has not retained any professional solicitors 
or professional fundraising consultants and 100% of each contribution is received by our organization.

Especially for Kentucky Residents: Notice: CHM is not an insurance company. CHM’s related 
operations and publications are not issued by an insurance company and they are not offered through 
an insurance company. CHM does not guarantee or promise that your medical bills will be shared or 
assigned to others for financial gifts. Whether any member chooses to share the burden of your medical 
bills will be totally voluntary. CHM should never be considered as a substitute for an insurance policy. 
Whether you receive any gifts for medical expenses, and whether or not CHM continues to operate, you 
will always remain liable for any unpaid bills.

Especially for Maryland Residents: Notice: CHM is not an insurance company. CHM’s related 
operations and publications are not issued by or offered through an insurance company. CHM does not 
guarantee or promise that your medical bills will be shared or assigned to others for financial gifts. No 
other member will be compelled to contribute toward the cost of your medical bills. Therefore, CHM 

should never be considered a substitute for an insurance policy. This activity is not regulated by the 
Maryland Insurance Administration, and your liabilities are not covered by the Maryland Life and Health 
Guarantee Fund. Whether or not you receive any financial gifts for medical expenses and whether or not 
CHM continues to operate, you are always liable for any unpaid bills.

Especially for Oklahoma Residents: This is not an insurance policy. It is a voluntary program that is 
neither approved, endorsed or regulated by the Oklahoma Department of Insurance and the program is 
not guaranteed under the Oklahoma Life and Health Insurance Guaranty Association.

Especially for Pennsylvania Residents: Notice: CHM is not an insurance company. CHM’s related 
operations and publications are not issued by or offered through an insurance company. CHM does not 
guarantee or promise that your medical bills will be shared or assigned to others for financial gifts. 
Whether any member chooses to share the burden of your medical bills will be totally voluntary. As 
such, CHM should never be considered as a substitute for insurance. Whether you receive any financial 
gifts for medical expenses, and whether or not CHM continues to operate, you are always liable for any 
unpaid bills.

Especially for South Dakota Residents: CHM is not an insurance company. CHM’s program is not 
an insurance contract. This plan does not fall under the jurisdiction of the South Dakota Division of 
Insurance and the plan is not covered under the South Dakota guaranty fund.

Especially for Wisconsin Residents: Attention: CHM is not an insurance company. CHM’s related 
operations and publications are not issued by or offered through an insurance company. CHM does not 
guarantee or promise that your medical bills will be shared or assigned to others for financial gifts. 
Whether any member chooses to share the burden of your medical bills is entirely voluntary. CHM 
should never be considered as a substitute for an insurance policy. Whether or not you receive any 
financial gifts for medical expenses, and whether or not CHM continues to operate, you will always 
remain responsible for the payment of your own medical bills.
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