CHM

“MY CARE IS MY DECISION.

Power Statements What are my options?”
for members

“Tell me about...

“l HAVE SOMETHING BETTER. ,
= the surgeon’s success rates,
= the hostpital’s quality

»
I'am a CHM member’ and safety ratings,

= the total cost of my care”

“Il WANT TO PAY YOU TODAY.

“I'd like a good faith
estimate.”

Let’s settle on a
cash-pay cost.”

“YOUR CHM FAMILY
IS WITH YOU.

Let’s make a plan.” We’ll face this together.”

“l WANT TO PAY YOU.



